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ADMISSIONS AND CONTINUED OCCUPANCY POLICY

This Admissions and Continued Occupancy Policyrisfithe Housing Authority of the City of Calhou(Galhoun
Housing Authority) policies for the operation oktRublic Housing Program, incorporating Federaltesand local
law. If there is any conflict between this poliaydalaws or regulations, the laws and regulatiorispsevail.

1.0

2.0

2.1

2.2

FAIR HOUSING

It is the policy of the Calhoun Housing Authoritg fully comply with all Federal, State and local
nondiscrimination laws; the Americans with Disai®é Act; and the U. S. Department of Housing and
Urban Development regulations governing Fair Hogisimd Equal Opportunity. The Calhoun Housing
Authority shall affirmatively further fair housirig the administration of its public housing program

No person shall, on the grounds of race, color, sgligion, national or ethnic origin, familial $te, or
disability, be excluded from participation in, benikd the benefits of, or be otherwise subjected to
discrimination under the Calhoun Housing Authositytograms.

To further its commitment to full compliance witlpicable Civil Rights laws, the Calhoun Housing
Authority will provide Federal/State/local infornia to applicants/tenants of the Public HousinggPam
regarding discrimination and any recourse availablehem if they believe they may be victims of
discrimination. Such information will be made awshile with the application, and all applicable Fair
Housing Information and Discrimination Complaintrfs will be made available at the Calhoun Housing
Authority office. In addition, all written informatn and advertisements will contain the approprizqeal
Opportunity language and logo.

The Calhoun Housing Authority will assist any faynithat believes they have suffered illegal
discrimination by providing the family with copiesg the appropriate housing discrimination formseTh
Calhoun Housing Authority will also assist themdompleting the forms if requested, and will provide
them with the address of the nearest HUD officEaif Housing and Equal Opportunity.

REASONABLE ACCOMMODATION

Sometimes people with disabilities may need a meslsle accommodation in order to take full advantage
of the Calhoun Housing Authority housing programd aelated services. When such accommodations are
granted, they do not confer special treatment maathge for the person with a disability; rathéeyt
make the program accessible to them in a way toatdwotherwise not be possible due to their digabil
This policy clarifies how people can request accamations and the guidelines the Calhoun Housing
Authority will follow in determining whether it iseasonable to provide a requested accommodation.
Because disabilities are not always apparent, théhdDn Housing Authority will ensure that all
applicants/tenants are aware of the opportunitgduest reasonable accommodations.

COMMUNICATION
At the time of admission a resident may make a esgéor reasonable accommodation. The Calhoun

Housing Authority will research the request and advise the resident whether the request is gdaote
denied.

QUESTIONS TO ASK IN GRANTING THE ACCOMMODATION

A. Is the requestor a person with disabilities? Eas purpose the definition of person with
disabilities is different than the definition usied admission. The Fair Housing definition used for
this purpose is:
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A person with a physical or mental impairment thabstantially limits one or
more major life activities, has a record of suchirapairment, or is regarded as
having such an impairment. (The disability may bbetapparent to others, i.e., a
heart condition.)

If the disability is apparent or already documentbd answer to this question is yes. It is possibl
that the disability for which the accommodatiorb&ing requested is a disability other than the
apparent disability. If the disability is not appat or documented, the Calhoun Housing Authority
will obtain verification that the person requestthg accommodation is a person with a disability.

B. Is the requested accommodation related to thetbdity? If it is apparent that the request isred
to the apparent or documented disability, the ansaéhis question is yes. If it is not apparent,
the Calhoun Housing Authority will obtain documetida that the requested accommodation is
needed due to the disability. The Calhoun Housinghérity will not inquire as to the nature of
the disability.

C. Is the requested accommodation reasonable? dier oto be determined reasonable, the
accommodation must meet two criteria:

1. Would the accommodation constitute a fundamesitaration? The Calhoun Housing
Authority's business is housing. If the request iaiter the fundamental business that
the Calhoun Housing Authority conducts, that woudd be reasonable. For instance, the
Calhoun Housing Authority would deny a requestdwenthe Calhoun Housing Authority
do grocery shopping for a person with disabilities.

2. Would the requested accommodation create aneuhdrtdship? Frequently the requested
accommodation costs little or nothing. If the cesuld be an undue burden, the Calhoun
Housing Authority may request a meeting with theividual to investigate and consider
equally effective alternatives.

D. Generally the individual knows best what it is &r she needs; however, the Calhoun Housing
Authority retains the right to be shown how theugsted accommodation enables the individual
to access or use the Calhoun Housing Authoritggnams or services.

If more than one accommodation is equally effectiveroviding access to the Calhoun Housing
Authority’s programs and services, the Calhoun htou#\uthority retains the right to select the
most efficient or economic choice.

The cost necessary to carry out approved requestading requests for physical modifications,
will be borne by the Calhoun Housing Authority ifere is no one else willing to pay for the
modifications. If another party pays for the mazhfion, the Calhoun Housing Authority will seek
to have the same entity pay for any restoratiomscos

If the tenant requests as a reasonable accommodiidd they be permitted to make physical
modifications at their own expense, the Calhoun ditoy Authority will generally approve such
request if it does not violate codes or affectdtractural integrity of the unit.

Any request for an accommodation that would enaltienant to materially violate essential lease

terms will not be approved, i.e., allowing nonpaynef rent, destruction of property, disturbing
the peaceful enjoyment of others, etc.

3.0 SERVICES FOR LIMITED ENGLISH PROFICIENCY APPLIC ANTS AND RESIDENTS

Calhoun Housing Authority shall do its best, withibason, to assist people with Limited English
Proficiency (LEP). This shall be accomplished bgessing the need of LEP persons using the founrfact
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described in the January 22, 2007 Final Guidanceetteral Financial Assistance Recipients Regarding
Title VI Prohibition Against National Origin Disgriination Affecting Limited English Proficient Perss
Notice published in the Federal Register. The Huyg\uthority shall balance these factors in degdin

what to do:

A. The number or proportion of LEP persons servechooentered in the eligible service area;
B. The Frequency with which LEP individuals come imtazt with the program;

C. The nature and importance of the program, actiaityservice provided by the program; and
D. The resources available to the Housing Authority eosts.

Depending upon what this analysis reveals, the iHgu8uthority may or may not prepare a Language
Access Plan (LAP). If a LAP is needed, the guidaoadined in the above reference Notice shall be
utilized.

In addition, the Housing Authority will endeavor tave bilingual staff or access to people who speak
languages other than English. Finally, the Houghghority shall utilize multilingual “I speak” casdto
the maximum degree possible.

4.0 FAMILY OUTREACH

The Calhoun Housing Authority will publicize theabability and nature of the Public Housing Program
for extremely low-income, very low and low-incomanfilies in a newspaper of general circulation,
minority media, and by other suitable means.

To reach people who cannot or do not read the regresp; the Calhoun Housing Authority will distribut
fact sheets to the broadcasting media and inipatsonal contacts with members of the news media an
community service personnel. The Calhoun Housindghéuty will also try to utilize public service
announcements.

The Calhoun Housing Authority will communicate thtatus of housing availability to other service
providers in the community and inform them of hawgseligibility factors and guidelines so they caake
proper referrals for the Public Housing Program.

The objective of this effort is to develop a waitilist that is representative of our low-income counity.
A particular emphasis will be placed on attractatigible individuals and families least likely tpgly for
public housing.

5.0 RIGHT TO PRIVACY

All adult members of both applicant and tenant lebiods are required to annually sign HUD Form 9886,
Authorization for Release of Information and Priya&ct Notice. The Authorization for Release of
Information and Privacy Act Notice states how famiilformation will be released and includes thedratl
Privacy Act Statement.

Any request for applicant or tenant informationlwibt be released unless there is a signed release
information request from the applicant or tenant.
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6.0 REQUIRED POSTINGS

In each of its offices, the Calhoun Housing Authomvill post, in a conspicuous place and at a heigh
easily read by all persons including persons witbitity disabilities, the following information:

A. Statement of Policies and Procedures governing ssiom and Continued Occupancy
B. Notice of the status of the waiting list (openedlmsed)
C. A listing of all the developments by name, addressnber of units, units designed with special

accommodations, address of all project officesicefhours, telephone numbers, TDD numbers,
and Resident Facilities and operation hours

D. Income Limits for Admission

E. Utility Allowance Schedule

F. Current Schedule of Routine Maintenance Charges
G. Dwelling Lease

H. Grievance Procedure

l. Fair Housing Poster
J. Equal Opportunity in Employment Poster

K. Any current Calhoun Housing Authority Notices

7.0 TAKING APPLICATIONS

Families wishing to apply for the Public Housingo&mam will be required to complete an application f
housing assistance. Applications will be acceptaihd regular business hours at:

607 Oothcalooga St., Calhoun, Ga. 30701

Applications are taken to compile a waiting listuebto the demand for housing in the Calhoun Housing
Authority jurisdiction, the Calhoun Housing Authiyrimay take applications on an open enrollmentshasi
depending on the length of the waiting list.

Completed applications will be accepted for all laggmts and the Calhoun Housing Authority will \fgri
the information.

Applicants will be provided the opportunity to coleie the information on form HUD-92006, Supplement
to Application for Federally Assisted Housing. Tfam gives applicants the option to identify an
individual or organization that the Housing Authgrimay contact and the reason(s) the individual or
organization may be contacted. The applicantsthédy choose to provide the additional contact
information, must sign and date the form.

If the applicant chooses to have more than oneacbmerson or organization, the applicant must make
clear to the Housing Authority the reason eachq@ems organization may be contacted. The Housing
Authority will allow the applicant to complete arfo HUD-92006 for each contact and indicating the
reason the Housing Authority may contact the irdiial or organization. For example, the applicaaym
choose to have a relative as a contact for emeygaumposes and an advocacy organization for assista
for tenancy purposes.
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8.0

8.1

8.2

Those applicants who choose not to provide theambribformation should check the box indicatingttha
they “choose not to provide the contact informatiand sign and date the form.

Applications may be made in person ionday thru Friday 9:00AM - 4:00PM. Applications will be
mailed to interested families upon request.

The completed application will be dated and timemgied upon its return to the Calhoun Housing
Authority.

Persons with disabilities who require a reasonabmmodation in completing an application may call
the Calhoun Housing Authority to make special agements. A Telecommunication Device for the Deaf
(TDD) is available for the deaf. The TDD telephananber is1-800-545-1833 ext. 821

The application process will involve two phaseseThist phase is the initial application for hougin
assistance or the pre-application. The pre-appdicatequires the family to provide limited basic
information (i.e. family composition, income, et@}tablishing any preferences to which they may be
entitled. This first phase results in an apparesililyible family’s placement on the waiting list.

Upon receipt of the family's pre-application, thaelliun Housing Authority will make a preliminary
determination of eligibility. The Calhoun Housinguthority will notify an apparently eligible familin
writing of the date and time of placement on théting list, and the approximate wait before housingy
be offered. If the Calhoun Housing Authority deteres the family to be ineligible, the notice wilhie the
reasons therefore and will offer the family the ogipnity of an informal review of the determination

The applicant may at any time report changes irr thpplicant status including changes in family
composition, income, or preference factors. Then@ah Housing Authority will annotate the applicant’
file and will update their place on the waiting.li€onfirmation of the changes will be made in imgt

The second phase is the final determination ofitslity, referred to as the full application. Theillf

application takes place when the family nears dpedf the waiting list. The Calhoun Housing Autlpri
will ensure that verification of all preferencefigibility, suitability and selection factors ararcent (less
than 90 calendar days old) in order to determieeféimily’s final eligibility for admission into th@ublic

Housing Program.

Applicants will also be given the opportunity todape their HUD Form 92006 if applicable and if they
desire.

ELIGIBILITY FOR ADMISSION

INTRODUCTION

There are five eligibility requirements for adsitn to public housing: qualifies as a family, lamsincome
within the income limits, meets citizenship/eligiblmmigrant criteria, provides documentation of i8bc
Security numbers, and signs consent authorizati@uimmients. In addition to the eligibility criteri@milies
must also meet the Calhoun Housing Authority sdregariteria in order to be admitted to public hiogs
ELIGIBILITY CRITERIA

A. Family Status

1. A family with or without children . Such a family is defined as a group of peoplateel
by blood, marriage, adoption or affinity that lisegether in a stable family relationship.

a. Children temporarily absent from the home duplé&@ement in foster care are
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considered family members.

b. Unborn children and children in the process eihd adopted are considered
family members for the purpose of determining bedrosize but are not
considered family members for determining incomaitli

Anelderly family, which is:

a. A family whose head, spouse, or sole memberpsraon who is at least 62
years of age;

b. Two or more persons who are at least 62 yeaag®fiving together; or
C. One or more persons who are at least 62 yeaagefiving with one or more
live-in aides.

A near-elderly family, which is:

a. A family whose head, spouse, or sole memberpseraon who is at least 50
years of age but below the age of 62;

b. Two or more persons, who are at least 50 ydaag® but below the age of 62,
living together; or

C. One or more persons, who are at least 50 ydaxgeobut below the age of 62,
living with one or more live-in aides.

A disabled family, which is:

a. A family whose head, spouse, or sole membepéerson with disabilities;

b. Two or more persons with disabilities living étlger; or

C. One or more persons with disabilities living witheoor more live-in aides.

d. For purposes of qualifying for low-income housiniges not include a person

whose disability is based solely on any drug oolad¢ dependence.

A displaced family, which is a family in which each member, or whesée member,
has been displaced by governmental action, or widvgglling has been extensively
damaged or destroyed as a result of a disasteareéelcbr otherwise formally recognized
pursuant to Federal disaster relief laws.

A remaining member of a tenant family If the remaining member of a tenant family is
a minor or minors, it will be necessary for an adaltemporarily move into a unit to
serve as a guardian for children residing in thé. ubhe income received by the
temporary guardian will be counted in determiniagifly income. Although typically a
criminal background check is required before anyoae move into a public housing
unit, this requirement will be waived for a guardién this situation. Instead, the
background check will occur after the person mawesf the results of the check dictate
that the person is ineligible for public housinhe tfamily shall be given a reasonable
time to find a replacement guardian or vacate topgrty.

A single personwho is not an elderly or displaced person, a persith disabilities, or
the remaining member of a tenant family.
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B. Income Eligibility

1.

To be eligible for admission to developmentsaoattered-site units, the family's annual
income must be within the low-income limit set byB. This means the family income
cannot exceed 80 percent of the median incomééatea.

Income limits apply only at admission and areapplicable for continued occupancy.

A family may not be admitted to the public hawgsiprogram from another assisted
housing program (e.g., tenant-based Section 8)ram fa public housing program
operated by another housing authority without nmgethe income requirements of the
Calhoun Housing Authority.

If the Calhoun Housing Authority acquires a pdp for federal public housing
purposes, the families living there must have inesrwithin the low-income limit in
order to be eligible to remain as public housirgjdents.

Income limit restrictions do not apply to familigansferring within our Public Housing
Program.

The Calhoun Housing Authority may allow police oéfis who would not otherwise be
eligible for occupancy in public housing to residea public housing dwelling unit. Such
occupancy must be needed to increase securityuolicohousing residents. Their rent
shall at least equal the cost of operating theipuzusing unit.

C. Citizenship/Eligibility Status

1.

To be eligible for public housing each member & thmily must be a citizen, national,
or a non-citizen who has eligible immigration sgatuinder one of the categories set forth
in Section 214 of the Housing and Community Devalept Act of 1980 (see 42 U.S.C.
1436a(a)) or a citizen of the Republic of Marshalands, the Federated States of
Micronesia, or the Republic of Palau. However, pedp the last category are not
entitled to housing assistance in preference to dnited States citizen or national
resident within Guam.

Family eligibility for assistance.

a. A family shall not be eligible for assistancdess at least one member of the
family residing in the unit is determined to havigible status, with the
exception noted below.

b. Despite the ineligibility of one or more famityembers, a mixed family may be
eligible for one of three types of assistance (Seetion 13.6 for calculating
rents under the non-citizen rule).

C. A family without any eligible members and redeg assistance on June 19,
1995, may be eligible for temporary deferral ohtaration of assistance.

All adults must be able to sign the lease. If theteéSof Georgia forbids individuals with
ineligible immigration status from executing cowtsa(i.e., leases or other legal binding
documents), then they are ineligible for this pewgr

D. Social Security Number Documentation

Prior to admission, every family member regardlessage must provide the Calhoun Housing
Authority with a complete and accurate Social Sikgulumber unless they do not contend
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eligible immigration status. New family members mpsovide this verification prior to being
added to the lease. If the new family member iseunlde age of six and has not been assigned a
Social Security Number, the family shall have ning@0) calendar days after starting to receive
the assistance to provide a complete and accucatialSecurity Number. The Housing Authority
may grant one ninety (90) day extension if in iddesdiscretion it determines that the person’s
failure to comply was due to circumstances thatctcoot have reasonably been foreseen and was
outside the control of the person.

If a person is already a program participant ang het disclosed his or her Social Security
Number, it must be disclosed at the next re-exatioinar re-certification.

Participants aged 62 or older as of January 310 2@iose initial eligibility determination was
begun before January 31, 2010 are exempt fromebeined disclosure of their Social Security
Number. This exemption continues even if the irdlial moves to a new assisted unit.

The best verification of the Social Security Numisethe original Social Security card. If the card
is not available, the Housing Authority will acceqrt original document issued by a federal or
state government agency, which contains the namtheofindividual and the Social Security

Number of the individual, along with other identifg information of the individual or such other

evidence of the Social Security Number as HUD maggribe in administrative instructions.

If a member of an applicant family indicates theavdn a Social Security Number, but cannot
readily verify it, the family cannot be assistediluverification is provided. If the Social Secuyrit
Number of each household member cannot be provméigde Housing Authority withi60 days

of it being requested, the family shall lose itagal on the waiting list and drop to the bottom of
the list. During this60 days, if all household members have not disclakedt SSN at the time a
unit becomes available, the Housing Authority moi$er the available unit to the next eligible
applicant family on the waiting list.

If an individual fails to provide the verificatiomithin the time allowed, the family will be denied
assistance or will have their assistance termindfbd Housing Authority may grant one ninety
(90) day extension from termination if in its saliscretion it determines that the person’s failure
to comply was due to circumstances that could awehreasonably been foreseen and there is a
reasonable likelihood that the person will be ablalisclose a Social Security Number by the
deadline.

E. Signing Consent Forms

1. In order to be eligible, each member of the famityo is at least 18 years of age, and
each family head and spouse regardless of agé s&dralone or more consent forms.

2. The consent form must contain, at a minimum foHewing:

a. A provision authorizing HUD or the Calhoun HaugiAuthority to obtain from
State Wage Information Collection Agencies (SWIC/As)y information or
materials necessary to complete or verify the apfibn for participation or for
eligibility for continued occupancy;

b. A provision authorizing HUD or the Calhoun HagiAuthority to verify with
previous or current employers or other sourcesiodme information pertinent
to the family's eligibility for or level of assistae;

C. A provision authorizing HUD to request incoméimation from the IRS and
the SSA for the sole purpose of verifying incoméimation pertinent to the
family's eligibility or level of benefits;
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d. A statement allowing the Calhoun Housing AuthopBrmission to access the
applicant’s criminal record with any and all poliemd/or law enforcement
agencies, and

e. A statement that the authorization to releaseirtformation requested by the
consent form expires 15 months after the date dhsent form is signed.

8.3 SUITABILITY

A. Applicant families will be evaluated to determimvhether, based on their recent behavior, such
behavior could reasonably be expected to resudbmpliance with the public housing lease. The
Calhoun Housing Authority will look at past condaat an indicator of future conduct. Emphasis
will be placed on whether a family's admission do@lasonably be expected to have a detrimental
effect on the development environment, other tes)aalhoun Housing Authority employees, or
other people residing in the immediate vicinitytloé property. Otherwise eligible families will be
denied admission if they fail to meet the suitaypitiriteria.

B. The Calhoun Housing Authority will consider otfige and reasonable aspects of the family's
background, including the following:

1. History of meeting financial obligations, esgdyi rent and any utility payments;

2. Ability to maintain (or with assistance wouldvieathe ability to maintain) their housing
in a decent and safe condition based on livingarskkeeping habits and whether such
habits could adversely affect the health, safetyyalfare of other tenants;

3. History of criminal activity by any household mieer involving crimes of physical
violence against persons or property and any othieninal activity including drug-
related criminal activity that would adversely affehe health, safety, or well being of
other tenants or staff or cause damage to the ggope

4. History of disturbing neighbors or destructidrpmperty;

5. Having committed fraud in connection with anydéel housing assistance program,
including the intentional misrepresentation of mmfation related to their housing
application or benefits derived there from; and

6. History of abusing alcohol in a way that mayeifiere with the health, safety, or right to
peaceful enjoyment by others.

C. The Calhoun Housing Authority will ask applicautb provide information demonstrating their
ability to comply with the essential elements of fease. The Calhoun Housing Authority will
verify the information provided. Such verificationay include but may not be limited to the

following:

1. A credit check of the head, spouse, co-headaagather adult family members;

2. A rental history check of all adult family menbge

3. A criminal background check on all adult housdhmembers, including live-in aides.

This check will be made through State or local &aMorcement or court records in those
cases where the household member has lived inota jurisdiction for the last three
years. Where the individual has lived outside tbeal area, the Calhoun Housing
Authority may contact law enforcement agencies whttre individual had lived or
request a check through the FBI's National Crimirmation Center (NCIC). This
criminal background check will proceed after eadhlahousehold member has signed a
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consent form designed by the Calhoun Housing Aitthor

The information received as a result of the crihibackground check shall be used
solely for screening, lease enforcement and evighiorposes. The information derived
from the criminal background check shall be shanelg with employees of the Calhoun
Housing Authority who have a job-related need twehaccess to the information. The
information shall be maintained confidentially, moisused or improperly disseminated,
and destroyed once the purpose(s) for which itnegaested has been accomplished and
the period for filing a challenge to the Calhounudimg Authority’s action has expired
without a challenge or final disposition of anygétion has occurred;

4, A home visit. The home visit provides the oppoity for the family to demonstrate their

ability to maintain their home in a safe and sagitaanner. This inspection considers
cleanliness and care of rooms, appliances, andri@gmaunces. The inspection may also
consider any evidence of criminal activity; and

5. A check of the State's lifetime sex offendelisggtion program for each adult household
member, including live-in aides. No household véthindividual registered under a State
sex offender registration will be admitted to publiousing. The Calhoun Housing
Authority will check with our State registry andttlie applicant has resided in another
State(s), with that State(s)’s list.

The Calhoun Housing Authority will also utilize théS Department of Justice’s Dru

Sjodin National Sex Offender website as an addifioesource. The Dru Sjodin National

Sex Offender Database is an online, searchabléaksa hosted by the Department of
Justice, which combines the data from individuatessex offender registries.

If an applicant is about to be denied housing basedither the criminal check or the sex offender
registration program, the applicant will be infodnef this fact and given an opportunity to
dispute the accuracy of the information beforedé@rial or eviction occurs.

8.4 GROUNDS FOR DENIAL

The Calhoun Housing Authority is not required oligdited to assist families where applicants or memrsb
of the applicant’s household:

A.

B.

Do not meet any one or more of the eligibikityteria;
Do not supply information or documentation regdiby the application process;

Have failed to respond to a written requestifif@rmation or a request to declare their continued
interest in the program;

Have a history of not meeting financial obligais, especially rent;

Do not have the ability to maintain (with asamste) their housing in a decent and safe condition
where such habits could adversely affect the hesétfety, or welfare of other tenants;

Have a history of criminal activity by any hobe&l member involving crimes of physical
violence against persons or property and any othgninal activity including drug-related
criminal activity that would adversely affect thedith, safety, or well being of other tenants or
staff or cause damage to the property;

For the purpose of this Policy, if any member of @pplicant family has been arrested one or
more times within the prior five (5) year period this purpose, they will be determined to have
engaged in criminal activity, drug-related crimiaativity or violent criminal activity.
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Being a victim of domestic violence, dating violenor stalking is not an appropriate basis for
denial of program assistance or for denial of adioig if the applicant otherwise qualifies for
assistance or admission. The Authority will requierification in all cases where an applicant
claims protection against an action proposed totdien by the Authority involving such
individual. Types of acceptable verifications angtlined in Section 20.2B of the ACOP, and
must be submitted within 14 business days afteziptof the Housing Authority’s written request
for verification.

G. Have a history of disturbing neighbors or destan of property;

H. Currently owes rent or other amounts to any mmmuswuthority in connection with their public
housing or Section 8 programs;

l. Have committed fraud, bribery or any other cption in connection with any Federal housing
assistance program, including the intentional mpisrsentation of information related to their
housing application or benefits derived there from;

J. Were evicted from federally assisted housingiwithe past five years because of drug-related
criminal activity. The five year limit is based thre date of such eviction, not the date the crime
was committed.

However, the Calhoun Housing Authority may admé Household if the PHA determines:

1. The evicted household member who engaged in diatece criminal activity has
successfully completed a supervised drug rehatiditaprogram approved by the
Calhoun Housing Authority; or

2. The circumstances leading to the eviction no longest (for example, the criminal
household member is imprisoned or has died).

K. Are currently engaging in the illegal use ofantrolled substance. For purposes of this secton,
member is “currently engaged in” the criminal aityiuf the person has engaged in this behavior
recently enough to justify a reasonable belief thatbehavior is current);

L. The Calhoun Housing Authority determines thathds reasonable cause to believe that a
household member’s illegal use or pattern of illagee of a drug may threaten the health, safety,
or right to peaceful enjoyment of the premises theoresidents;

M. The Calhoun Housing Authority determines thathds reasonable cause to believe that a
household member’s abuse or pattern of abuse ohalanay threaten the health, safety, or right
to peaceful enjoyment of the premises by othedesds;

With respect to criminal activity described in pgnaphs J, K, L, and M of this Section, Calhoun
Housing Authority may require an applicant to exldua household member in order to be
admitted to public housing where that household bramhas participated in or been culpable for
actions described in paragraphs J, K, L, and Mwlaatants denial.

N. Have engaged in or threatened abusive or violmttavior towards any Calhoun Housing
Authority staff member or resident;

0. Fugitive felons, parole violators, and persons ifigeto avoid prosecution or custody or
confinement after conviction for a crime, or attértgpcommit a crime, that is a felony under the
laws of the place from which the individual flees;
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8.5

P. Denied for Life: If any family member has been convicted of manufaat or producing
methamphetamine (speed) in a public housing dewsdop, in a Section 8 assisted property, or on
the premises of other federally assisted housing;

Q. Denied for Life: Has a lifetime registration under a State sex aféemegistration program.

In determining whether to deny admission for illedeug use by a household member who is no longer
engaging in such abuse, or for abuse or a patteatwse of alcohol by a household member who is no
longer engaging in such abuse, the Calhoun Hou&imfority may consider whether such household
member:

1. Is participating in a supervised drug or alcohoblatglitation program;
2. Has successfully completed a supervised drug ohalaehabilitation program; or
3. Has otherwise been successfully rehabilitated.

For this purpose, Calhoun Housing Authority wiltjuére the applicant to submit evidence of the hbakk
member’s current participation in, or successfuhptetion of, a supervised drug or alcohol reheddilin
program or evidence of otherwise having been rditetieid successfully.

Before the Calhoun Housing Authority denies admissio the Calhoun Housing Authority’s public
housing program on the basis of a criminal recdh&, Calhoun Housing Authority must notify the
household of the proposed action and must provideperson with the criminal record (i.e., a chiaid

the applicant (head of household) with a copy @& ¢himinal record and an opportunity to dispute the
accuracy and relevance of that record. The applieall have seven (7) calendar days to dispute the
accuracy and relevance of the record in writingthé Calhoun Housing Authority does not receive th
dispute within the allotted time, the applicantlWwi¢ denied.

INFORMAL REVIEW

A. If the Calhoun Housing Authority determines tlaat applicant does not meet the criteria for
receiving public housing assistance, the Calhounsihy Authority will promptly provide the
applicant with written notice of the determinatidie notice must contain a brief statement of the
reason(s) for the decision and state that the @gmlimay request in writing an informal review of
the decision within 10 business days of the defiiaé Calhoun Housing Authority will describe
how to obtain the informal review.

The informal review may be conducted by any perdesignated by the Calhoun Housing
Authority, other than a person who made or apprdtieddecision under review or subordinate of
this person. The applicant must be given the oppdst to present written or oral objections to the
Calhoun Housing Authority's decision. The Calhouruking Authority must notify the applicant
of the final decision within 14 calendar days aftex informal review, including a brief statement
of the reasons for the final decision.

B. The applicant may request that the Calhoun Hhgusiuthority provide for an Informal Hearing
after the family has notification of an INS decision their citizenship status on appeal, or in lieu
of request of appeal to the INS. This request rhestmade by the applicant within 30 calendar
days of receipt of the Notice of Denial or Termioatof Assistance, or within 30 calendar days of
receipt of the INS appeal decision.

For the applicants, the Informal Hearing Processvalwill be utilized with the exception that the
applicant will have up to 30 calendar days of necef the Notice of Denial or Termination of
Assistance, or of the INS appeal decision.
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9.0

9.1

9.2

9.3

9.4

9.5

MANAGING THE WAITING LIST
OPENING AND CLOSING THE WAITING LIST

Opening of the waiting list will be announced w#hpublic notice stating that applications for pabli
housing will again be accepted. The public notidéstate where, when, and how to apply. The notidée

be published in a local newspaper of general ctout and also by any available minority media. The
public notice will state any limitations to who magply.

The notice will state that applicants already oniting lists for other housing programs must apply
separately for this program and such applicants vt lose their place on other waiting lists wibry

apply for public housing. The notice will includeet Fair Housing logo and slogan and will be in
compliance with Fair Housing requirements.

Closing of the waiting list will also be announcsith a public notice. The public notice will statee date
the waiting list will be closed and for what bedmoagizes. The public notice will be published inoadl
newspaper of general circulation and also by amylave minority media.

ORGANIZATION OF THE WAITING LIST
The waiting list will be maintained in accordancitvithe following guidelines:
A. The application will be a permanent file;

B. All applications will be maintained in order lbédroom size, preference, and then in order of date
and time of application; and

C. Any contact between the Calhoun Housing Autlaitd the applicant will be documented in the
applicant file.

FAMILIES NEARING THE TOP OF THE WAITING LIST

When a family appears to be within two (2) week®eihg offered a unit, the family will be invited an
interview and the verification process will beglhis at this point in time that the family's waig list
preference will be verified. If the family no longgualifies to be near the top of the list, the ifsite name
will be returned to the appropriate spot on thetingilist. The Calhoun Housing Authority must ngtthe
family in writing of this determination and giveetfiamily the opportunity for an informal review.

Once the preference has been verified, the familycamplete a full application, present Social Gety
number information, citizenship/eligible immigraitformation, and sign the Consent for Release of
Information forms.

Applicants will also be given the opportunity todape their HUD Form 92006 if applicable and if they
desire.

PURGING THE WAITING LIST

The Calhoun Housing Authority will update and puitgewaiting list at least annually to ensure ttie
pool of applicants reasonably represents the istedefamilies for whom the Calhoun Housing Authorit
has current information, i.e., applicant's addréssjly composition, income category, and prefeesnc
REMOVAL OF APPLICANTS FROM THE WAITING LIST

The Calhoun Housing Authority will not remove arphgant’s name from the waiting list unless:

A. The applicant requests in writing that the ndseeemoved;
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B. The applicant fails to respond to a written resfufor information or a request to declare their
continued interest in the program;

C. The applicant does not meet either the eligibiitysuitability criteria for the program,; or

D. The applicant is housed.

Applicants will be offered the right to an informalview before being removed from the waiting list.
9.6 MISSED APPOINTMENTS

All applicants who fail to keep a scheduled appuoit with the Calhoun Housing Authorityll be sent a
notice of termination of the process for eligilyilit

The Calhoun Housing Authority will allow the famitp reschedule for good cause. Generally, no more
than one opportunity will be given to reschedul¢heiit good cause, and no more than two opportsnitie
will be given for good cause. When good cause &t missing an appointment, the Calhoun Housing
Authority will work closely with the family to findh more suitable time.

9.7 NOTIFICATION OF NEGATIVE ACTIONS

Any applicant whose name is being removed fromvihiting list will be notified by the Calhoun Housgjin
Authority, in writing, that they have ten (10) bosss days from the date of the written corresporelém
present mitigating circumstances or request inimgriain informal review. The letter will also indteathat
their name will be removed from the waiting listliey fail to respond within the timeframe spedfighe
Calhoun Housing Authority system of removing apgticnames from the waiting list will not violatesth
rights of persons with disabilities. If an applitasiaims that their failure to respond to a request
information or updates was caused by a disability, Calhoun Housing Authority will verify that theeris

in fact a disability and the disability caused tfaélure to respond, and will provide a reasonable
accommodation. An example of a reasonable accomtiivodaould be to reinstate the applicant on the
waiting list based on the date and time of theinalgapplication.

10.0 TENANT SELECTION AND ASSIGNMENT PLAN
10.1 PREFERENCES

The Calhoun Housing Authority will select familidmsed on the following preferences within each
bedroom size category based on our local housiagshand priorities:

A. Displaced person(s): Individuals or families diplaced by government action or whose
dwelling has been extensively damaged or destroyexs a result of a disaster declared or
otherwise formally recognized pursuant to Federal Baster Relief Laws.

B. Working Families: This preference is also eeinded equally to all elderly families and all
families whose head or spouse is receiving incomaded on their inability to work.

C. Victims of Domestic Violence or persons livinin a Temporary Housing Shelter Program.
(Board Approval: 10/14/09)

Based on the above preferences, all families ifepeace A will be offered housing before any faeslin
preference B, and preference B families will bee#tl housing before any families in preference C.

The date and time of application will be noted aritized to determine the sequence within the above
prescribed preferences.
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Not withstanding the above, families who are elgedisabled, or displaced will be offered housirjdoe
other single persons.

Buildings Designated for Occupancy by the Elderlyin filling vacancies in developments designated for
occupancy by elderly only, priority will be given families age 62 and older. If there are no elderl
families on the list, next priority will be give hear-elderly families. All such families will selected
from the waiting list using the preferences asineatl above.

Buildings Designed for the Elderly and Disabled (Mied Population Developments)Preference will
be given to elderly and disabled families. If thare no elderly or disabled families on the lisgfprence
will then be given to near-elderly families. If teeare no near-elderly families on the waiting listits will

be offered to families who qualify for the appra@te bedroom size using these priorities. All swaghifies
will be selected from the waiting list using thefarences as outlined above.

Accessible Units:Accessible units will be first offered to famili@gho may benefit from the accessible
features who reside in the development that hagabancy. If there are no families needing the ssibée
unit residing in that development, it shall thendfered to families who may benefit from the acikle
unit residing in other developments. If there acefamilies needing the accessible unit residinghin
other developments, it shall then be offered tolieppts on the waiting list who may benefit froneth
accessible features.

Applicants for these units will be selected utiigithe same preference system as outlined abotteerk
are no applicants who would benefit from the adbéssfeatures, the units will be offered to other
applicants in the order that their names come eadp of the waiting list. Such applicants, howeveay
be requested to sign a lease rider stating theyaatlept a transfer (at the PHA’s expense) if, aitare
time, a family requiring an accessible feature mgspbr requires a transfer from a non-accessibile Any
family required to transfer will be given a 30 cader day notice.

10.2 ASSIGNMENT OF BEDROOM SIZES

The following guidelines will determine each fanslynit size without overcrowding or over-housing:

Number of Bedrooms Number of Persons
Minimum Maximum

0 1 1

1 1 2

2 2 4

3 3 6

4 4 8

5 5 10

These standards are based on the assumption ttabedroom will accommodate no more than two (2)
persons. Zero bedroom units will only be assigeedne-person families.

In determining bedroom size, the Calhoun Housingharity will include the presence of children to be
born to a pregnant woman, children who are in tfeegss of being adopted, children whose custody is
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being obtained, children currently under a 50% orarjoint custody decree, children who are templgrar
away at school, or children who are temporarilfoster care.

In addition, the following considerations may bketain determining bedroom size:

A. Children of the same sexill share a bedroom.

B. Children of the opposite sex, both under theafd® will share a bedroom.

C. Adults and children will not be required to sharbedroom.

D Foster adults and/or foster children will notrequired to share a bedroom with family members.

E. Live-in aides will get a separate bedroom.
Exceptions to normal bedroom size standards indiueld¢ollowing:

A. Units smaller than assigned through the abovediines. A family may request a smaller unit size
than the guidelines allow. The Calhoun Housing Atitly will allow the smaller size unit so long
as generally no more than two (2) people per bedrace assigned. In such situations, the family
will sign a certification stating they understamey will be ineligible for a larger size unit f@r
yearsor until the family size changes, whichever maguwdirst.

B. Units larger than assigned through the aboveddimes. A family may request a larger unit size
than the guidelines allow. The Calhoun Housing Atitly will allow the larger size unit if the
family provides a verified medical or disabilitylated need that the family be housed in a larger
unit.

C. If there are no families on the waiting list fotarger size, smaller families may be housebd§t
sign a release form stating they will transfertfet family’s own expense) to the appropriate size
unit when an eligible family needing the largertuapplies. The family transferring will be given
a 30 calendar day notice before being requireddeem

D. Larger units may be offered in order to improve tharketing of a development suffering a high
vacancy rate.

E. In no event will a single person who is not an Bideerson or a displaced person, or a person
with disabilities be provided with a unit that &der than one-bedroom.

10.3 SELECTION FROM THE WAITING LIST

The Calhoun Housing Authority shall follow the stimiry requirement that at least 40% of newly adsitt
families in any fiscal year be families whose annoneome is at or below 30% of the area median meo
To ensure this requirement is met we shall quartexdnitor the incomes of newly admitted familiesdlan
the incomes of the families on the waiting listitiappears that the requirement to house extretogly
income families will not be met, we will skip highemcome families on the waiting list to reach extely
low-income families.

If there are not enough extremely low-income faasilon the waiting list we will conduct outreach an
non-discriminatory basis to attract extremely lowéme families to reach the statutory requirement.

10.4 DECONCENTRATION POLICY
It is the Calhoun Housing Authority's policy to pide for deconcentration of poverty and encourage

income mixing by bringing higher income familiesdnower income developments and lower income
families into higher income developments. Towaris #nd, we will skip families on the waiting ligi t
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reach other families with a lower or higher incomée will accomplish this in a uniform and non-
discriminating manner.

The Calhoun Housing Authority will affirmatively meet our housing to all eligible income groups. lesw
income residents will not be steered toward lomepime developments and higher income people will no
be steered toward higher income developments.

Prior to the beginning of each fiscal year, we witlalyze the income levels of families residingath of
our developments and the income levels of the famidn the waiting list. Based on this analysis,wile
determine the level of marketing strategies anadeentration incentives to implement.

10.5 DECONCENTRATION INCENTIVES

The Calhoun Housing Authority may offer one or moreentives to encourage applicant families whose
income classification would help to meet the deeom@tion goals of a particular development.

Various incentives may be used at different timas,under different conditions, but will always be
provided in a consistent and nondiscriminatory neann

10.6 OFFER OF A UNIT

When the Calhoun Housing Authority discovers thanhd will become available, we will contact thesfi
family on the waiting list who has the highest pitio for this type of unit or development and whose
income category would help to meet the deconceotrgoal and/or the income targeting goal.

The family will be notified of a unit offer via it class mail. The family will be given three (3)siness
days from the date the family was contacted byptedee or from the date the letter was mailed tdamin
the Calhoun Housing Authority regarding the offer.

The family will be offered the opportunity to vietlve unit. The family will have one (1) business sl&y
view and accept or reject the unit. This verbaép#ind the family’s decision must be documentethén
tenant file. If the family rejects the offer of thait, the Calhoun Housing Authority will send ttamily a
letter documenting the offer and the rejection.

10.7 REJECTION OF UNIT

If in making the offer to the family the Calhoun tfing Authority skipped over other families on the
waiting list in order to meet their deconcentratigmal or offered the family any other deconcentrati
incentive and the family rejects the unit, the figmaiill not lose their place on the waiting listémill not

be otherwise penalized.

If the Calhoun Housing Authority did not skip owether families on the waiting list to reach thisnfy,
did not offer any other deconcentration incentiaed the family rejects the unit without good caube,
family will forfeit their application’s date andntie. The family will keep their preferences, but tlaee and
time of application will be changed to the date &imeé the unit was rejected.

If the family rejects with good cause any unit offé, they will not lose their place on the waitiligg.
Good cause includes, among other things, reasdatedeto health, proximity to work, school, and
childcare (for those working or going to schoolpeTfamily will be offered the right to an informaview

of the decision to alter their application status.

10.8 ACCEPTANCE OF UNIT

The family will be required to sign a lease thall Wwecome effective no later than three (3) busndeys
after the date of acceptance or the business daythé day the unit becomes available, whichevéater.
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Prior to signing the lease, all families (head ofi$ehold) and other adult family members will bguieed
to attend the Lease and Occupancy Orientation wenare initially accepted for occupancy. The fgmi
will not be housed if they have not attended therdation. Applicants who provide prior notice af a
inability to attend the orientation will be reschéet. Failure of an applicant to attend the origota
without good cause, may result in the cancellatibiihe occupancy process.

The applicant will be provided a copy of the ledbe, grievance procedure, utility allowances, theent
schedule of routine maintenance charges, and &sedor reasonable accommodation form. Information
provided to the family shall also include the resitls rights and responsibilities under the Viokenc
Against Women Act. These documents will be expldimedetail. The applicant will sign a certificatio
that they have received these documents and tlegt lave reviewed them with Housing Authority
personnel. The certification will be filed in thentant’s file.

The signing of the lease and the review of findniciBormation are to be privately handled. The head
household and all adult family members will be rieegh to execute the lease prior to admission. One
executed copy of the lease will be furnished tohtbad of household and the Calhoun Housing Authorit
will retain the original executed lease in the tdisafile. A copy of the grievance procedure wié b
attached to the resident’s copy of the lease.

The family will pay a security deposit at the tiofdease signing. The security deposit will be:

For elderly: $60.00

For families: 1BR units: $200
2BR units: $250
3BR units: $250
4BR units: $250

In exceptional situations, the Calhoun Housing Autly reserves the right to allow a new residenpay
their security deposit in up to three (3) payme@se third shall be paid in advance, one-third wihitéir
second rent payment, and one-third with their tidndt payment. This shall be at the sole discratiotine
Housing Authority.

In the case of a move within public housing, theusgy deposit for the first unit will be transfed to the
second unit. Additionally, if the security depofsit the second unit is greater than that for thst,fithe
difference will be collected from the family. Comsely, if the security deposit is less, the differe will
be refunded to the family.

In the event there are costs attributable to tha&lyafor bringing the first unit into condition faie-renting,
the family shall be billed for these charges.

11.0 INCOME, EXCLUSIONS, AND DEDUCTIONS FROM INCOME
To determine annual income, the Calhoun Housinchéuitly adds the income of all family members,
excluding the types and sources of income thatsaexifically excluded. Once the annual income is
determined, the Calhoun Housing Authority subtradtsallowable deductions (allowances) to determine
the Total Tenant Payment.

111 INCOME

Annual income means all amounts, monetary or hat; t

A. Go to (or on behalf of) the family head omape (even if temporarily absent) or to any other
family member; or

B. Are anticipated to be received from a sourcésida the family during the 12-month period
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C.

following admission or annual reexamination effeettlate; and

Are not specifically excluded from annual inaam

If it is not feasible to anticipate a level of imue over a 12-month period (e.g. seasonal or cytiome),

or the Calhoun Housing Authority believes that pasbme is the best available indicator of expected
future income, the Calhoun Housing Authority may@alize the income anticipated for a shorter period
subject to a re-determination at the end of thetshperiod.

Annual income includes, but is not limited to, #mounts specified in the federal regulations culyen
found in 24 CFR 5.609:

A.

The full amount, before any payroll deductionsf wages and salaries, overtime pay,
commissions, fees, tips and bonuses, and otheremsation for personal services.

The net income from the operation of a businessprofession. Expenditures for business

expansion or amortization of capital indebtednessrat used as deductions in determining net
income. An allowance for depreciation of assetsluise business or profession may be deducted,
based on straight-line depreciation, as providedniernal Revenue Service regulations. Any

withdrawal of cash or assets from the operatioa biisiness or profession is included in income,
except to the extent the withdrawal is a reimbulesetnof cash or assets invested in the operation
by the family.

Interest, dividends, and other net income oflang from real or personal property. Expenditures
for amortization of capital indebtedness are neduss deductions in determining net income. An
allowance for depreciation of assets used in anegsi or profession may be deducted, based on
straight-line depreciation, as provided in InterRalvenue Service regulations. Any withdrawal of
cash or assets from an investment is included donre, except to the extent the withdrawal is
reimbursement of cash or assets invested by théyfanthere the family has net family assets in
excess of $5,000, annual income includes the gredtthe actual income derived from all net
family assets or a percentage of the value of sisdets based on the current passbook savings
rate, as determined by HUD. Income that could Haaen derived from assets worth more than
$1000 that were disposed of for less than fair eadalue within the past two years will be
counted as income.

The full amount of periodic amounts receiveohirSocial Security, annuities, insurance policies,
retirement funds, pensions, disability or deathdfiesy and other similar types of periodic receipts
including a lump-sum amount or prospective montmyounts for the delayed start of a periodic
amount. (However, deferred periodic amounts fropptemental security income, Social Security
benefits and Worker's Compensation Insurance thatreceived in a lump sum amount or in
prospective monthly amounts are excluded.)

Payments in lieu of earnings, such as unemplayna@d disability compensation, worker's
compensation, and severance pay. (However, lump ailolitions such as insurance payments
from worker's compensation are excluded.)

Welfare assistance

1. Welfare assistance payments
a. Welfare assistance payments made under the Tengpasarstance for Needy
Families (TANF) program are included in annual imeoonly to the extent such
payments:

i. Qualify as assistance under the TANF program défimiat 45 CFR
260.31; and
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ii. Are not otherwise excluded under paragraph Sectidr? of this
Policy.

b. If the welfare assistance payment includes aouatspecifically designated for
shelter and utilities that is subject to adjustnignthe welfare assistance agency
in accordance with the actual cost of shelter dilies, the amount of welfare
assistance income to be included as income corsists

i. The amount of the allowance or grant exclusive the amount
specifically designated for shelter or utilitiesyp

ii. The maximum amount that the welfare assistaagency could in fact
allow the family for shelter and utilities. If théamily's welfare
assistance is ratably reduced from the standamkeél by applying a
percentage, the amount calculated under this rexgpeint is the amount
resulting from one application of the percentage.

2. Imputed welfare income

a. A family's annual income includes the amount of unggl welfare income
(because of specified welfare benefits reducti@silting from either welfare
fraud or the failure to comply with economic salfficiency requirements, as
specified in notice to the Calhoun Housing Authofity the welfare agency)
plus the total amount of other annual income.

b. At the request of the Calhoun Housing Authoritye tivelfare agency will
inform the Calhoun Housing Authority in writing tife amount and term of any
specified welfare benefit reduction for a family miger, and the reason for such
reduction, and will also inform the Calhoun Housifgithority of any
subsequent changes in the term or amount of suebifigal welfare benefit
reduction. The Calhoun Housing Authority will uséist information to
determine the amount of imputed welfare incomeaféamily.

C. A family's annual income includes imputed welfanedme in family annual
income, as determined at an interim or regularasgmation of family income
and composition during the term of the welfare igheeduction (as specified
in information provided to the Calhoun Housing Awmtity by the welfare
agency).

d. The amount of the imputed welfare income is oftsethe amount of additional
income a family receives that commences after thee tthe sanction was
imposed. When such additional income from otherceiis at least equal to
the imputed welfare income, the imputed welfar@me is reduced to zero.

e. The Calhoun Housing Authority will not include ined welfare income in
annual income if the family was not an assisteddezd at the time of the
sanction.

f. If a resident is not satisfied that the Calhoun sing Authority has calculated

the amount of imputed welfare income in accordanith HUD requirements,
and if the Calhoun Housing Authority denies the ifgisirequest to modify such
amount, then the Calhoun Housing Authority shallegthe resident written
notice of such denial, with a brief explanationtbé basis for the Calhoun
Housing Authority's determination of the amountimiputed welfare income.
The Calhoun Housing Authority's notice shall alsatesthat if the resident does
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not agree with the determination, the resident rgagve the decision in
accordance with our grievance policy. The residemtot required to pay an
escrow deposit for the portion of the residentist adtributable to the imputed
welfare income in order to obtain a grievance egri

3. Relations with welfare agencies

a. The Calhoun Housing Authority will ask welfargeacies to inform it of any
specified welfare benefits reduction for a familgmber, the reason for such
reduction, the term of any such reduction, and sutysequent welfare agency
determination affecting the amount or term of actd welfare benefits
reduction. If the welfare agency determines a dpgekiwelfare benefits
reduction for a family member, and gives the Caihddiousing Authority
written notice of such reduction, the family's aahincomes shall include the
imputed welfare income because of the specifiedanebenefits reduction.

b. The Calhoun Housing Authority is responsible d@termining the amount of
imputed welfare income that is included in the figtaiannual income as a result
of a specified welfare benefits reduction as deiteech by the welfare agency
and specified in the notice by the welfare agermythe housing authority.
However, the Calhoun Housing Authority is not rasgible for determining
whether a reduction of welfare benefits by the amfagency was correctly
determined by the welfare agency in accordance wittfare program
requirements and procedures, nor for providing dpportunity for review or
hearing on such welfare agency determinations.

C. Such welfare agency determinations are the ressipitity of the welfare agency,
and the family may seek appeal of such determinatitirough the welfare
agency's normal due process procedures. The CalHousing Authority shall
rely on the welfare agency notice to the Calhourugittg Authority of the
welfare agency's determination of a specified welfzenefits reduction.

G. Periodic and determinable allowances, suchliasomy, child support payments, and regular
contributions or gifts received from organizatiarsrom persons not residing in the dwelling.

H. All regular pay, special pay, and allowancés onember of the Armed Forces. (Special pay to a
member exposed to hostile fire is excluded.)

11.2 ANNUAL INCOME

Annual income does not include the following amauwsyecified in the federal regulations currentlyrid
in 24 CFR 5.609:

A. Income from employment of children (includingster children) under the age of 18 years;

B. Payments received for the care of foster childrefoster adults (usually persons with disaleititi
unrelated to the tenant family, who are unablevi® &lone) or payments made under Kin-GAP or
similar guardianship care programs for childrervileg the juvenile court system;

C. Lump-sum additions to family assets, such aseritdnces, insurance payments (including
payments under health and accident insurance amer® compensation), capital gains, and
settlement for personal or property losses;

D. Amounts received by the family that are spealfic for, or in reimbursement of, the cost of
medical expenses for any family member;
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E. Income of a live-in aide;

F. The full amount of student financial assistape@ directly to the student or to the educational
institution;

G. The special pay to a family member serving enAlnmed Forces who is exposed to hostile fire;

H. The amounts received from the following programs

1.

2.

10.

Amounts received under training programs funoe&iUD;

Amounts received by a person with a disabiliigttare disregarded for a limited time for
purposes of Supplemental Security Income eligibidihd benefits because they are set
aside for use under a Plan to Attain Self-Sufficie(PASS);

Amounts received by a participant in other mlpliassisted programs that are
specifically for or in reimbursement of out-of-petk expenses incurred (special
equipment, clothing, transportation, childcare,)etmd that are made solely to allow
participation in a specific program;

Amounts received under a resident service dfipArresident service stipend is a modest
amount (not to exceed $200 per month) received tBsalent for performing a service
for the Housing Authority or owner, on a part-titmasis, that enhances the quality of life
in the development. Such services may include,abatnot limited to, fire patrol, hall
monitoring, lawn maintenance, resident initiatieesrdination, and serving as a member
of the Calhoun Housing Authority governing boarah iésident may receive more than
one such stipend during the same period of time;

Incremental earnings and benefits resultingny family member from participation in
qualifying State or local employment training praigis (including training programs not
affiliated with a local government) and training af family member as resident
management staff. Amounts excluded by this promisimust be received under
employment training programs with clearly definedaly and objectives and are
excluded only for the period during which the faminember participates in the
employment training program;

Temporary, nonrecurring or sporadic income (idirlg gifts);

Reparation payments paid by a foreign governmensuant to claims filed under the
laws of that government by persons who were petsdaluring the Nazi era;

Earnings in excess of $480 for each full-timelsnht 18 years old or older (excluding the
head of household and spouse);

Adoption assistance payments in excess of $48@qgopted child;

The incremental earnings due to employmentndua cumulative 12-month period
following date of the initial hire shall be excluieThis exclusion (paragraph 11) will not
apply for any family who concurrently is eligiblerfexclusion #10. Additionally, this

exclusion is only available to the following faret:

a. Families whose income increases as a resuihpfoyment of a family member
who was previously unemployed for one or more years

b. Families whose income increases during thegipation of a family member in
any economic self-sufficiency or other job trainjrgpgram.
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11.

12.

13.

14.

c. Families who are or were, within 6 months, assisiader a State TANF or
Welfare-to-Work program.

During the second cumulative 12-month period atter date of initial hire, 50% of the
increased income shall be excluded from income.

The disallowance of increased income of an indigidiamily member is limited to a
lifetime 48-month period. It only applies for 12 mhbs of the 100% exclusion and 12
months of the 50% exclusion.

(While HUD regulations allow for the housing autityrto offer an escrow account in
lieu of having a portion of their income excludawer this paragraph, it is the policy of
this housing authority to provide the exclusioraiihcases.)

Deferred periodic amounts from supplementalusgc income and Social Security
benefits that are received in a lump sum amouint prospective monthly amounts;

Amounts received by the family in the form efunds or rebates under State or local law
for property taxes paid on the dwelling unit;

Amounts paid by a State agency to a family witmember who has a developmental
disability and is living at home to offset the cadtservices and equipment needed to
keep the developmentally disabled family membéroane; or

Amounts specifically excluded by any other Fablstatute from consideration as income
for purposes of determining eligibility or benefitthese exclusions include:

a. The value of the allotment provided to an elgibousehold under the Food
Stamp Act of 1977 (7 U.S.C. 2017(b));

b. Payments to Volunteers under the domestic VekmS8ervices Act of 1973 (42
U.S.C. 5044(g), 5058);

C. Payments received under the Alaska Native Cla@etsiement Act (43 U.S.C.
1626(c));

d. Income derived from certain submarginal landhef United States that is held

in trust for certain Indian tribes (25 U.S.C. 459¢)

e. Payments or allowances made under the Departofehtealth and Human
Services’ Low-Income Home Energy Assistance ProgeéznJ.S.C. 8624(f));

f. Payments received under programs funded in wbol part under the Job
Training Partnership Act (29 U.S.C. 1552(b); (efifee July 1, 2000, references
to Job Training Partnership Act shall be deemedefer to the corresponding
provision of the Workforce Investment Act of 1928 (U.S.C. 2931);

g. Income derived from the disposition of fundstie Grand River Band of
Ottawa Indians (Pub. L. 94-540, 90 Stat. 2503-04);

h. The first $2000 of per capita shares receivechfludgment funds awarded by
the Indian Claims Commission or the U.S. Claims i§othe interests of
individual Indians in trust or restricted landscliming the first $2000 per year
of income received by individual Indians from furdksived from interests held
in such trust or restricted lands (25 U.S.C. 14@D8);
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i. Amounts of scholarships funded under title IVtbé Higher Education Act of
1965, including awards under Federal work-studygmm or under the Bureau
of Indian Affairs student assistance programs (28.0. 1087uu);

j- Payments received from programs funded undée Vitof the Older Americans

Act of 1985 (42 U.S.C. 3056(f));

k. Payments received on or after January 1, 1989n fthe Agent Orange
Settlement Fund or any other fund established juntsto the settlement im
Re Agent-product liability litigation, M.D.L. No. 381 (E.IN.Y.);

Payments received under the Maine Indian ClaBeatlement Act of 1980 (25
U.S.C. 1721);

m. The value of any child care provided or arran{dany amount received as
payment for such care or reimbursement for costsried for such care) under
the Child Care and Development Block Grant Act @90 (42 U.S.C. 9858q);

n. Earned income tax credit (EITC) refund paymeateived on or after January
1, 1991 (26 U.S.C. 32(j));

(o} Payments by the Indian Claims Commission to Gomfederated Tribes and
Bands of Yakima Indian Nation or the Apache Tribeviescalero Reservation
(Pub. L. 95-433);

p. Allowances, earnings and payments to AmeriCgppsticipants under the
National and Community Service Act of 1990 (42 @.S12637(d));

g. Any allowance paid under the provisions of 3&.CZ. 1805 to a child suffering
from spina bifida who is the child of a Viethamestn (38 U.S.C. 1805);

r. Any amount of crime victim compensation (undee ¥ictims of Crime Act)
received through crime victim assistance (or paynegrreimbursement of the
cost of such assistance) as determined under ittéméi of Crime Act because
of the commission of a crime against the applicartter the Victims of Crime
Act (42 U.S.C. 10602);

S. Allowances, earnings and payments to individysdgticipating in programs
under the Workforce Investment Act of 1998 (29 €.22931);

t. Any low-income subsidy received to assist loweme persons in paying for
their Medicare Prescription Drug Program;

u. Income payments from the U. S. Census Bureanatehs employment lasting
no longer than 180 days and not culminating in @er@mt employment.

V. One-time recovery payments generated by the AmeriBecovery and
Reinvestment Act (ARRA).

The Calhoun Housing Authority will not provide ewslons from income in addition to
those already provided for by HUD.

11.3 DEDUCTIONS FROM ANNUAL INCOME

The following deductions will be made from annurlome:
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A. $480 for each dependent;

B. $400 for any elderly family or disabled family;
C. The sum of the following, to the extent the sumesxs three percent of annual income:
1. Unreimbursed medical expenses of any elderly familglisabled family, including any

fee paid by the tenant for the Medicare Preschipidoug Program; and

2. Unreimbursed reasonable attendant care and ayxigparatus expenses for each
member of the family who is a person with disaigi$it to the extent necessary to enable
any member of the family (including the member vidha person with disabilities) to be
employed, but this allowance may not exceed th@eshincome received by family
members who are 18 years of age or older who ale tabwork because of such
attendant care or auxiliary apparatus.

D. Reasonable childcare expenses for children t2yannger necessary to enable a member of the
family to be employed or to further his or her eatian. This deduction shall not exceed the
amount of employment income that is included inuatimcome.

114 RECEIPT OF ALETTER OR NOTICE FROM HUD CONCERNING NCOME

A. If a public housing resident receives a letter otia@ from HUD concerning the amount or
verification of family income, the letter shall teought to the person responsible for income
verification within thirty (30) calendar days ofcedpt by the resident.

B. The Housing Manager or Executive Directorshall reconcile any difference between the amount
reported by the resident and the amount listethénHUD communication. This shall be done as
promptly as possible.

C. After the reconciliation is complete, the Calhounuding Authority shall, if appropriate, adjust
the resident's rent beginning at the start of #a¢ month. If the reconciliation is completed dgrin
the final five (5) calendar days of the month, tieav rent shall take effect on the first day of the
second month following the end of the current morith addition, if the resident had not
previously reported the proper income, the Calhélousing Authority shall do one of the

following:

1. Immediately collect the back rent due to the agency

2. Establish a repayment plan for the resident tothaysum due to the agency;

3. Terminate the lease and evict for failure to repurome; or

4, Terminate the lease, evict for failure to repoctime, and collect the back rent due to the
agency.

115 COOPERATING WITH WELFARE AGENCIES

The Calhoun Housing Authority will make its bestoefs to enter into cooperation agreements wittalloc
welfare agencies under which the welfare agenciksgree:

A. To target assistance, benefits and services toliéamieceiving assistance in the public housing
and Section 8 tenant-based assistance progranhievacself-sufficiency; and
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B. To provide written verification to the Calhoun Hogs Authority concerning welfare benefits for
families applying for or receiving assistance im bausing assistance programs.

11.6 COOPERATING WITH LAW ENFORCEMENT AGENCIES

The Calhoun Housing Authority will comply, on a edsy-case basis, with information requests from
Federal, State or local law enforcement officegarding possible fugitive felons and/or a parole or
probation violators. The Calhoun Housing Authoritiyl supply upon legitimate request (1) the current
address, (2) Social Security number and (3) pheymy(if available) of any recipient of assistance.

The Federal, State or local enforcement officertraubmit a request that is (1) written, (2) on law
enforcement agency letterhead, and (3) is signétidyequesting officer and his or her immediate
supervisor. The request for information must previge name of the fugitive felon and/or parole or
probation violator being sought, and may includesopersonal information used for identificatiomeT
request should also comply with the following requaients:

A. The law enforcement agency shall notify Calhélgusing Authority that the fugitive felon and/or
parole or probation violator (i) is fleeing to asloprosecution, custody or confinement after
conviction, under the laws of the place from whikh individual flees, for a crime, or attempt to
commit a crime, which is a felony under the lawghef place from which the individual flees, or
which, in the case of the State of New Jersey, ligh misdemeanor; or (ii) is violating a
condition of probation or parole imposed under Falder State law; or (iii) has information that is
necessary for the officer to conduct his/her ddficiuties;

B. The location or apprehension of the recipienwiihin the Calhoun Housing Authority’s official
duties; and,
C. The request is made in the proper exerciseeofativ enforcement agency’s official duties.

12.0 VERIFICATION

The Calhoun Housing Authority will verify informain related to waiting list preferences, eligibility
admission, and level of benefits prior to admissi®eriodically during occupancy, items related to
eligibility and rent determination shall also beiesved and verified. Income, assets, and expengebev
verified, as well as disability status, need fdiva-in aide and other reasonable accommodatiasistife
student status of family members 18 years of agd afder; Social Security numbers; and
citizenship/eligible non-citizen status. Age anthtienship will only be verified in those instancebere
needed to make a determination of level of assistan

12.1  ACCEPTABLE METHODS OF VERIFICATION
Age, relationship, U.S. citizenship, and Social B¢ numbers will generally be verified with
documentation provided by the family. For citizepshdocumentation such as listed below will be
required. Verification of these items will inclugehotocopies of the Social Security cards and other
documents presented by the family, the INS SAVE @y code, and forms signed by the family.

Other information will be verified by the followingerification methods acceptable to HUD, in theesrdf
preference indicated:

1. Up-front Income Verifications (UIV)

UIV is the verification of income through an indedent source that systematically maintains
income information in computerized form for a largember of individuals.

Current UIV resources include the following:
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a. Enterprise Income Verification (EIV) — The EIV System is a web-based application,
which provides PHAs with employment, wage, unemplegt compensation and social
security benefit information of tenants who papate in the Public Housing and various
Section 8 programs under the jurisdiction of thdigefof Public and Indian Housing
(PIH). Information in EIV is derived from computer matchiprograms initiated by
HUD with the Social Security Administration (SSA)dathe U.S. Department of Health
and Human Services (HHS), for all program partioigawith valid personal identifying
information (name, date of birth (DOB), and soaaturity number (SSN)) reported on
the form HUD-50058. Use of the EIV system in itsiry is mandatory for all annual
and interim re-examinations. The Housing Authoniyl monitor the following EIV
reports on a monthly basis — (1) Deceased Tenaem®R (2) Identity Verification
Report, and the (3) Immigration Report. In addifigrwill monitor on a quarterly basis
the following EIV reports — (1) Income DiscrepanRgport, Multiple Subsidy Report,
and the New Hires Report.

b. State Wage Information Collection Agencies (SWIBSs)

C. State systems for the Temporary Assistance ford¢dy Families (TANF) program
d. Credit Bureau Information (CBA) credit reports

e. Internal Revenue Service (IRS) Letter 1722

f. Private sector databases (e.g. The Work Number)

The Calhoun Housing Authority will use additionaMJXesources as they become available. This
will be done before, during and/or after examinadiand/or re-examinations of household income
as appropriate.

It is important to note that UIV data will only hesed to verify a participant’s eligibility for
participation in a rental assistance program amngetermine the level of assistance the participant
is entitled to receive and only by properly traineefrsons whose duties require access to this
information. Any other use, unless approved by gD Headquarters UIV Security System
Administrator is specifically prohibited and will not occur.

No adverse action can be taken against a participatil the Calhoun Housing Authority has
independently verified the UIV information and tbarticipant has been granted an opportunity to
contest any adverse findings through the estaldigieevance procedure. The consequences of
adverse findings may include the Calhoun Housinth8rity requiring the immediate payment of
any over-subsidy, the entering into a repaymergemgent, eviction, criminal prosecution, or any
other appropriate remedy.

Furthermore, the information the Calhoun Housingh&uty derives from the UIV system will be
protected to ensure that it is utilized solely ddficial purposes and not disclosed in any way that
would violate the privacy of the affected individsia

All wage, unemployment, employment, and new hiferimation shall be destroyed no later than
two years from the date it is received. Once tha thas served its purpose, it shall be destroyed
by either burning or shredding the data.

2. Third—Party Written Verifications
An original or authentic document generated byiraparty source dated either within the 60-day

period preceding the reexamination or the Housinghérity request dateSuch documentation
may be in the possession of the tenant (or apg)icand is commonly referred to as tenant-
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provided documents. It is HUD’s position that stehant-provided documents are written third-
party verification since these documents originatexn a third-party source. The Housing
Authority may, at its discretion, reject any tenrpntvided documents and follow up directly with
the source to obtain necessary verification ofrimigtion.

Examples of acceptable tenant-provided documemtafgenerated by a third-party source)

include, but are not limited to: pay stubs, paysaimmary report, employer notice/letter of

hire/termination, SSA benefit verification lettdrank statements, child support payment stubs,
welfare benefit letters and/or printouts, and unleympent monetary benefit notices. Current

acceptable tenant-provided documents will be useéh€ome and rent determinations.

The Housing Authority will obtaim minimum of two (2) current and consecutive pay stubs for
determining annual income from wages. For new ire@ources or when two pay stubs are not
available, the Housing Authority will project incenibased on the information from a traditional
written third-party verification form or the bestalable information.

Note: Documents older than 60 days (from the Housinghédity interview/determination or
request date) is acceptable for confirming effectiates of income.

Third-party written verifications may also be usedupplement Up-front Income Verifications.

Note: Social Security benefit information in EIV is upddtevery three months. If the tenant
agrees with the EIV-reported benefit informatiollA% do not need to obtain or request a benefit
verification letter from the tenant.

3. Written Third-Party Verification Form:  Also known as traditional third-party verificatio A
standardized form to collect information from ardlparty source is distributed by the Housing
Authority. The form is completed by the third-pabtly hand (in writing or typeset) when sent the
form by the Housing Authority.

HUD recognizes that third-party verification requissms sent to third-party sources often are not
returned. In other instances, the person who cetaplthe verification form may provide
incomplete information; or some tenants may colludth the third-party source to provide false
information; or the tenant intercepts the form analvides false information.

HUD requires the Housing Authority to rely on doants that originate from a third-party

source’s computerized system and/or databasejsaprtitess reduces the likelihood of incorrect
or falsified information being provided on the thjparty verification request form. The use of
acceptable tenant-provided documents, which origifram a third-party source, will improve the

integrity of information used to determine a farislyncome and rent and ultimately reduce
improper subsidy payments. This verification psscwill also streamline the income verification
process.

The Housing Authority will allow two (2) weeks ftine return of third-party written verifications
prior to continuing on to the next type of verifiicam.

4, Third-Party Oral Verifications
This type of verification includes direct contaatiwthe source, in person or by telephone. When
this method is used, staff members will be requicedocument in writing with whom they spoke,

the date of the conversation, the telephone nunalperthe facts obtained.

The Calhoun Housing Authority will allow five (5ubiness days for the return of third-party oral
verifications prior to continuing on to the nexpéyof verification.

5. Review of Documents
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When UIV, written and oral third-party verificatisrare not available within the two (2) week and
five (5) business day period allowed in paragraplasmd 4 above, the Housing Authority will use
the information received by the family, providedaththe documents provide complete
information. Photocopies of the documents, exelgdjovernment checks, provided by the family
will be maintained in the file. In cases in whictocuments are viewed and cannot be
photocopied, staff reviewing the documents will bete a written statement as to the contents of
the document(s).

6. Self-Certification and Self-Declaration

When UIV, written and oral third-party verificatisrmre not available within the two (2) week and
five (5) business day period allowed in paragraptend 4 above, and hand-carried verification
cannot be obtained, the Housing Authority will guica statement detailing information needed,
signed by the head, spouse, co-head, or other faduily member.

Verification forms and reports received will be tained in the applicant/tenant file. Oral third-{yar
documentation will include the same informationfaee documentation had been written, i.e. nama¢e d
of contact, amount received, etc.

When any verification method other than Up-frorddme Verification is utilized, the Calhoun Housing
Authority will document the reason for the choiddhe verification methodology in the
applicant/resident’s file.

The following chart comes from PIH Notice 2010-19.

Level Verification Technigue Rankin

Up-front Income Verification (UIV)
using non-HUD system

4 Written Third-Party Verification High (Mandatory to supplement EIV-reported
income sources and when EIV has no data;
Mandatory for non-EIV reported income sources;
Mandatory when tenant disputes EIV-reported
employment and income informatiand is unable
to provide acceptable documentation to support

Highest (Optional)

dispute)
3 Written Third-Party Verification Medium-Low (Mandatory if written third-party
Form verification documents are not available or rejécte

by the PHA; and when the applicant or tenant is
unable to provide acceptable documentation)

2 Oral Third-Party Verification Low (Mandatory if written third-party verification is
not available)

T ety
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12.2

TYPES OF VERIFICATION

The chart below outlines the factors that may béfigd and gives common examples of the verificatio
that will be sought. To obtain written third-pasgrification, the Calhoun Housing Authority will rs& a
request form to the source along with a releasm &igned by the applicant/tenant via first clasd.ma

Verification Requirements for Individual Items

Item to Be Verified

3 party verification

Hand-carried verification

General Eligibility Items

Social Security Number Not Allowed Original Social Security Card, an
appropriate government letter
showing the number or other HUD-
allowed method

Citizenship N/A Signed certification, voter's

registration card, birth certificate, etg.

Eligible immigration status

INS SAVE confirmation #

INS card

Disability

Letter from medical professional, SSI, etc

Proof of SSI or Social Security
disability payments

Full time student status (if >18)

Letter from school

For high school and/or college
students, any document evidencing
enrollment

Need for a live-in aide

Letter from doctor or other professional
knowledgeable of condition

N/A

Childcare costs

Letter from care provider

Bills and receipts

Disability assistance expenses

Letters from suppliers, care givers, etc.

Bills and records of payment

Medical expenses

Letters from providers,
prescription record from pharmacy, medid|
professional's letter stating assistance or
companion animal is needed

Bills, receipts, records of payment,
aldates of trips, mileage log, receipts
h for fares and tolls

Medicare Prescription Drug
Coverage

A card issued by the private
prescription drug plan with the word
“Medicare Rx” on it.

U7

Value of and Income from Assets

Savings, checking accounts

Letter from institution

Passbook, most current statements

CDS, bonds, etc

Letter from institution

Tax return, information brochure
from institution, the CD, the bond

Stocks

Letter from broker or holding company

Stock or most current statement, pri
in newspaper or through Internet

Real property

Letter from tax office, assessment, etc.

Property tax statement (for current
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Verification Requirements for Individual Items

Item to Be Verified

3 party verification

Hand-carried verification

value), assessment, records or inco
and expenses, tax return

me

Personal property held as an
investment

Assessment, bluebook, etc

Receipt for purchase, other evidenc
of worth

D

Cash value of whole life
insurance policies

Letter from insurance company

Current statement

Assets disposed of for less tha
fair market value

n

N/A

Original receipt and receipt at
disposition, other evidence of worth

Income

Earned income

Letter from employer

Multiple pay stubs

Self-employed

N/A

Tax return from prior year, books of
accounts

Regular gifts and contributions

Letter from source, letter from organizatio
receiving gift (i.e., if grandmother pays da
care provider, the day care provider could
SO state)

N Bank deposits, other similar evidend
y

Alimony/child support

Court order, letter from source, letter from
Human Services

Record of deposits, divorce decree

Periodic payments (i.e., social
security, welfare, pensions,
workers compensation,
unemployment)

Letter or electronic reports from the sourc

b Award letter, letter announcing
change in amount of future paymen

Training program participation

Letter from program provider indicating

- whether enrolled or completed

- whether training is HUD-funded

- whether Federal, State, local govt., or lo
program

- whether it is employment training

- whether it has clearly defined goals and
objectives

- whether program has supportive service
- whether payments are for out-of-pocket
expenses incurred in order to participate i
program

- date of first job after program completion

N/A

cal

N a

Evidence of job start

12.3

VERIFICATION OF CITIZENSHIP OR ELIGIBLE NONCIT IZEN STATUS

The citizenship/eligible non-citizen status of e&mily member regardless of age must be determined

Prior to being admitted, or at the first reexanmimmt all citizens and nationals will be requiredsign a
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declaration under penalty of perjury. They willfegjuired to show proof of their status by such rsesmna
birth certificate, military ID, or military DD 21&orm.

Prior to being admitted or at the first reexamioatiall eligible non-citizens who are 62 years gé ar
older will be required to sign a declaration ungenalty of perjury. They will also be required toos
proof of age.

Prior to being admitted or at the first reexamioiatiall eligible non-citizens must sign a declanatf their
status and a verification consent form and protidsgr original INS documentation. The Calhoun Hogsi
Authority will make a copy of the individual's INSocumentation and place the copy in the file. The
Calhoun Housing Authority will also verify theiragtis through the INS SAVE system. If the INS SAVE
system cannot confirm eligibility, the Calhoun HmgsAuthority will mail information to the INS inrder
that a manual check can be made of INS records.

Family members who do not claim to be citizensjomatls, or eligible non-citizens must be listed @n
statement of non-eligible members and the list rhassigned by the head of the household.

Non-citizen students on student visas, thoughenctuntry legally, are not eligible to be admittegublic
housing. If they are members of families that idelitizens, the rent must be pro-rated.

Any family member who does not choose to declaedr thtatus must be listed on the statement of non-
eligible members.

If no family member is determined to be eligibledenthis section, the family's eligibility will kaeenied.

The family's assistance will not be denied, delayeduced, or terminated because of a delay iptheess
of determining eligible status under this sectexcept to the extent that the delay is caused ®@yeatmily.

If the Calhoun Housing Authority determines thdamily member has knowingly permitted an ineligible
non-citizen (other than any ineligible non-citizdiséed on the lease) to permanently reside irr theblic
housing unit, the family will be evicted. Such famwill not be eligible to be readmitted to pubhousing
for a period of 24 months from the date of evictimriermination.

12.4 VERIFICATION OF SOCIAL SECURITY NUMBERS

Prior to admission, every family member regardiesage must provide the Calhoun Housing Authority
with a complete and accurate Social Security Numb#ess they do not contend eligible immigration
status. New family members must provide this veatibn prior to being added to the lease. If they ne
family member is under the age of six and has renkassigned a Social Security Number, the farhiyl s
have ninety (90) calendar days after starting teite the assistance to provide a complete andraecu
Social Security Number. The Calhoun Housing Autiiyamay grant one ninety (90) day extension if g it
sole discretion it determines that the person’mifaito comply was due to circumstances that cowi
have reasonably been foreseen and was outsidentmicof the person.

If a person is already a program participant argirtwd disclosed his or her Social Security Numibenust
be disclosed at the next re-examination or re-fteation.

Participants aged 62 or older as of January 310 2@iose initial eligibility determination was begun
before January 31, 2010 are exempt from the redjdisclosure of their Social Security Number. This
exemption continues even if the individual movesa teew assisted unit.

The best verification of the Social Security Numisethe original Social Security card. If the céscdot
available, the Calhoun Housing Authority will actem original document issued by a federal or state
government agency, which contains the name of thévidual and the Social Security Number of the
individual, along with other identifying informatioof the individual or such other evidence of tloeidl
Security Number as HUD may prescribe in administeainstructions.
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12.6

12.7

If a member of an applicant family indicates theyé a Social Security Number, but cannot readilyfywe
it, the family cannot be assisted until verificatis provided.

If an individual fails to provide the verificatiowithin the time allowed, the family will be denied
assistance or will have their assistance terminated Calhoun Housing Authority may grant one njnet
(90) day extension from termination if in its sdiscretion it determines that the person’s faitoreomply
was due to circumstances that could not have readpbeen foreseen and there is a reasonablehidcedi
that the person will be able to disclose a Soataiuity Number by the deadline.

TIMING OF VERIFICATION

Verification information must be dated within nigig00) calendar days of certification or reexammmatIf
the verification is older than this, the sourcel w# contacted and asked to provide informatiorardigg
any changes.

When an interim reexamination is conducted, the ditay Authority will only verify and update those
elements reported to have changed.

FREQUENCY OF OBTAINING VERIFICATION

Household composition will be verified annually. €Tfrequency that household income will be verified
depends on the type of rent method chosen by thiyfa

For each family member, citizenship/eligible notizein status will be verified only once unless tamily
member is an eligible immigrant in a transition@ge of admission. In this situation, their statusst be
updated until they are admitted for permanent eagig. This verification will be obtained prior to
admission. If the status of any family member wasdetermined prior to admission, verification béir
status will be obtained at the next regular reexation. Prior to a new member joining the familyeit
citizenship/eligible non-citizen status will be ified.

For each family member, verification of Social Séyunumber will be obtained only once. This
verification will be accomplished prior to admissioNhen a family member who did not have a Social
Security number at admission receives a Social fBgawumber, that number will be verified at thexhe
regular reexamination.

DISCREPANCIES IN VERIFIED INFORMATION

An EIV Income Report shall be pulled from the systéefore annual or interim reexamination are
conducted for any family and compared with famiported information. If the EIV report reveals an
income source that was not reported by the tenaat substantial difference (defined as $2400 oremor
annually) in the reported income information, theusing Authority will;

A. Discuss the income discrepancy with the tenant; and

B. Request the tenant to provide any documentatiorcawfirm or dispute the unreported or
underreported income and/ or income sources; and

C. In the event the tenant is unable to provide aed®ptdocumentation to resolve the income
discrepancy, the Housing Authority will requestnfrahe third-party source, any information
necessary to resolve the income discrepancy; and

D. If applicable, determine the tenant's underpaymeftrent as a result of unreported or
underreported income, retroactively*; and

E. Take any other appropriate action.
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*The Housing Authority will determine the retroactirent as far back as the existence of complée fi
documentation (form HUD-50058 and supporting docua#on) to support such retroactive rent
determinations.

The tenant will be provided an opportunity to cehtthe Housing Authority’s determination of tenagmt
underpayment. Tenants will be promptly notifiedniriting of any adverse findings made on the basis
the information verified through the aforementioriadome discrepancy resolution process. The tenant
may contest the findings in accordance with establi grievance procedures. The Housing Authorilly w
not terminate, deny, suspend, or reduce the famisgsistance until the expiration of any notice or
grievance period.

When there is an unsubstantial or no disparity betw tenant-reported and EIV-reported income
information, the Housing Authority will obtain fromhe tenant, any necessary documentation to coenplet
the income determination process. As noted preWouhe Housing Authority may reject any tenant-

provided documentation, if the Authority deems dloeumentation unacceptable. Documentation provided
by the tenant will only be rejected for only théldaving reasons:

A. The document is not an original; or
B. The original document has been altered, mutiladeds not legible; or
C. The document appears to be a forged documentifiess not appear to be authentic).

The Housing Authority will explain to the tenarttetreason(s) the submitted documents are not atdept
and request the tenant to provide additional doctatien. If at any time, the tenant is unable rtovide
acceptable documentation that the Housing AuthodBems necessary to complete the income
determination process, the Authority will submitaditional third-party verification form to theitt-party
source for completion and submission to the Housiatiority.

If the third-party source does not respond to tbhesihg Authority’s request for information, the Aatity
is required to document the tenant file of its e to obtain third-party verification and that response
to the third-party verification request was receive

The Housing Authority will then pursue lower leveérifications in accordance with the verification
hierarchy.

13.0 DETERMINATION OF TOTAL TENANT PAYMENT AND TENA NT RENT
13.1 FAMILY CHOICE

At admission and each year in preparation for thaimual reexamination, each family is given theiado
of having their rent determined under the incoméhae or having their rent set at the flat rent amou

A. Families who opt for the flat rent will be reged to go through the income reexamination process
every three years, rather than the annual reviey thould otherwise undergo. Their family
composition must still be reviewed annually.

B. Families who opt for the flat rent may requeshave a reexamination and return to the income
based method at any time for any of the followiegsons:

1. The family's income has decreased.
2. The family's circumstances have changed inangabeir expenses for childcare, medical
care, etc.

ACOP (December 2010) 34 Calhoun Housing Authority



3. Other circumstances creating a hardship on dneily such that the income method
would be more financially feasible for the family.

C. Families have only one choice per year exceptif@anicial hardship cases. In order for families to
make informed choices about their rent options,Ghathoun will provide them with the following
information whenever they have to make rent deogsio

1. The Calhoun Housing Authority's policies on switahitypes of rent in case of a
financial hardship; and

2 The dollar amount of tenant rent for the famihydar each option. If the family chose a
flat rent for the previous year, the Calhoun Hogstuthority will provide the amount of
income-based rent for the subsequent year onlyg¢he the Calhoun Housing Authority
conducts an income reexamination or if the fampgdfically requests it and submits
updated income information.

13.2 THE INCOME METHOD

The total tenant payment is equal to the highest of

A. 10% of the family's monthly income;
B. 30% of the family's adjusted monthly income; or
C. If the family is receiving payments for welfassistance from a public agency and a part of those

payments, adjusted in accordance with the famélgtsial housing costs, is specifically designated
by such agency to meet the family's housing cdbts,portion of those payments which is so
designated. If the family's welfare assistanceaisibly reduced from the standard of need by
applying a percentage, the amount calculated uhéeprovision is the amount resulting from one
application of the percentage; or

D. The minimum rent of $0.00
13.3 MINIMUM RENT

The Calhoun Housing Authority has set the minimwentrat $50.00. If the family requests a hardship

exemption, however, the Calhoun Housing Authoritlf suspend the minimum rent beginning the month

following the family's request until the Housing tAarity can determine whether the hardship exists a

whether the hardship is of a temporary or long-taature.

A. A hardship exists in the following circumstances

1. When the family has lost eligibility for or isaiting an eligibility determination for a

Federal, State, or local assistance program, imdud family that includes a member
who is a non-citizen lawfully admitted for permaheesidence under the Immigration
and Nationality Act who would be entitled to publenefits but for title IV of the
Personal Responsibility and Work Opportunity Actl&B6;

2. When the family would be evicted because itighle to pay the minimum rent;

3. When the income of the family has decreased usecaf changed circumstances,
including loss of employment; and

4. When a death has occurred in the family.
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B. No hardship. If the Housing Authority determirtbgre is no qualifying hardship, the minimum
rent will be reinstated, including requiring backyment of minimum rent for the time of
suspension.

C. Temporary hardship. If the Housing Authorityasenably determines that there is a qualifying
hardship but that it is of a temporary nature,rthieimum rent will be not be imposed for a period
of 90 calendar days from the beginning of the sasio@ of the minimum rent. At the end of the
90-day period, the minimum rent will be imposedoattively to the time of suspension. The
Housing Authority will offer a repayment agreemantaccordance with Section 19 of this policy
for any rent not paid during the period of suspemsDuring the suspension period the Housing
Authority will not evict the family for nonpaymemf the amount of tenant rent owed for the
suspension period.

D. Long-term hardship. If the Housing Authoritytelenines there is a long-term hardship, the family
will be exempt from the minimum rent requirementilthe hardship no longer exists.

E. Appeals. The family may use the grievance proeedo appeal the Housing Authority’s
determination regarding the hardship. No escrowosdigwill be required in order to access the
grievance procedure.

13.4 THE FLAT RENT

The Calhoun Housing Authority has set a flat remtdflach public housing unit. In doing so, it coesédl
the size and type of the unit, as well as its agadition, amenities, services, and neighborhodte T
Calhoun Housing Authority determined the markeuegabf the unit and set the rent at the market value
The amount of the flat rent will be reevaluatedwally and adjustments applieéiffected families will be
given a 30-day notice of any rent change. Adjustsare applied at the end of the annual leasenftoe
information on flat rents, see Section 15.3).

The Calhoun Housing Authority will post the flatnte at each of the developments and at the central
office. Flat rents are incorporated in this poligyon approval by the Board of Commissioners.

There is no utility allowance for families payingflat rent because the Calhoun Housing Authoritg ha
already factored who pays for the utilities inte ftat rent calculation.

13.5  CEILING RENT
The Calhoun Housing Authority has set a ceiling feneach public housing unit prior to Octoberl299.
The amount of the ceiling rent will be reevaluatechually and the adjustments applied. Affected liami
will be given a 30-day notice of any rent changdjustments are applied on the anniversary datedoh
affected family.

The Calhoun Housing Authority will post the ceilingnts at each of the developments and at theatentr
office. Ceiling rents are incorporated in this pglupon approval by the Board of Commissioners.

13.6 RENT FOR FAMILIES UNDER THE NONCITIZEN RULE

A mixed family will receive full continuation ofsaistance if all of the following conditions aretme

A. The family was receiving assistance on Junel295;

B. The family was granted continuation of assistalnefore November 29, 1996;

C. The family's head or spouse has eligible imntignastatus; and

D. The family does not include any person who duoashave eligible status other than the head of
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household, the spouse of the head of householdparent of the head or spouse, or any child
(under the age of 18) of the head or spouse.

The family's assistance is prorated in the follaywnanner:

A. Determine the 95 percentile of gross rents (tenant rent plus tidilowance) for the Calhoun
Housing Authority. The 98 percentile is called the maximum rent.

B. Subtract the family's total tenant payment fritn® maximum rent. The resulting number is called
the maximum subsidy.

C. Divide the maximum subsidy by the number of fgmiembers and multiply the result times the
number of eligible family members. This yields firerated subsidy.

D. Subtract the prorated subsidy from the maximent to find the prorated total tenant payment.
From this amount subtract the full utility allowanio obtain the prorated tenant rent.

13.7 UTILITY ALLOWANCE

The Calhoun Housing Authority shall establish ditytallowance for all tenant-paid utilities. The
allowance will be based on a reasonable consumpfiarilities by an energy-conservative househdid o
modest circumstances consistent with the requirésneiha safe, sanitary, and healthful environmént.
setting the allowance, the Calhoun Housing Autlyositll review the actual consumption of tenant fhes

as well as changes made or anticipated due to miadéion (weatherization efforts, installation afeegy-
efficient appliances, etc). Allowances will be exatked at least annually as well as any time utiiitye
changes by 10% or more since the last revisiohdatlowances.

The utility allowance will be subtracted from thanfily's income-based rent to determine the amotititeo
Tenant Rent. The Tenant Rent is the amount thelfaowes each month to the Calhoun Housing
Authority. The amount of the utility allowance Isen still available to the family to pay the coétleeir
utilities. Any utility cost above the allowancetige responsibility of the tenant. Any savings résglfrom
utility costs below the amount of the allowanceobels to the tenant.

13.8 PAYING RENT

Rent and other charges are due and payable oirgshddy of the month. All rents should be paid at-F
S. Fair St., Calhoun, Ga. 30701Reasonable accommodations for this requirementbegilmade for
persons with disabilities.

If the rent is not paid by thé"svorking day of the month, a Notice to Vacate Wi#l issued to the tenant. In
addition, a $25 late charge will be assessed ttethent. If rent is paid by a personal check aedctieck is
returned for insufficient funds, this shall be ciolesed a non-payment of rent and will incur the lelharge
plus an additional charge of $20 for bank chargea processing costs.

14.0 COMMUNITY SERVICE
141 GENERAL

In order to be eligible for continued occupanegch adult family member must either (1) contrikeitght
hours per month of community service (not includpuditical activities), or (2) participate in an@wmic
self-sufficiency program, or (3) perform eight heupser month of combined activities as previously
described unless they are exempt from this req@renThe eight hours of activity must be perforreadh
month. An individual may not skip a month and thdouble up the following month unless special
circumstances warrant it.
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14.2 EXEMPTIONS
The following adult family members of tenant farediare exempt from this requirement:
A. Family members who are 62 or older.
B. Family members who are blind or disabled asnaefiunder 216(1)(1) or 1614 of the Social
Security Act (42 U.S.C. 416(1)(1) and who certifigmt because of this disability she or he is

unable to comply with the community service requieats.

C. Family members who are the primary care giverstomeone who is blind or disabled as set forth
in Paragraph B above.

D. Family members engaged in work activity as defim section 407(d) of the Social Security Act,
specified below.

1. Unsubsidized employment;

2. Subsidized private-sector employment;

3. Subsidized public-sector employment;

4, Work experience (including work associated with te&urbishing of publicly assisted

housing) if sufficient private sector employmenhdat available;

5. On-the-job-training;

6. Job-search and job-readiness assistance;

7. Community service programs;

8. Vocational educational training (not to exceed Iéhths with respect to any individual);
9. Job-skills training directly related to employment;

10. Education directly related to employment in theecaka recipient who has not received

a high school diploma or a certificate of high sahequivalency;

11. Satisfactory attendance at secondary school or ico@se of study leading to a
certificate of general equivalence, in the casea akcipient who has not completed
secondary school or received such a certificateé; an

12. The provision of childcare services to an individwho is participating in a community
service program.

E. Family members who are or would be exempt froankwactivity under part A title IV of the
Social Security Act or under any other State welfarogram, including the welfare-to-work
program.

F. Family members receiving assistance, benefitseovices under a State program funded under

part A title IV of the Social Security Act or undany other State welfare program, including
welfare-to-work and who are in compliance with thedgram.

14.3 NOTIFICATION OF THE REQUIREMENT

The Calhoun Housing Authority shall identify alluddfamily members who are apparently not exempt
from the community service requirement.
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The Calhoun Housing Authority shall notify all sudamily members of the community service
requirement and of the categories of individualovaine exempt from the requirement. The notification
will provide the opportunity for family members @daim and explain an exempt status in writing. The
Calhoun Housing Authority shall verify such clainfsa resident does not agree with the Calhoun khaus
Authority’s determination, he or she can appeafdipwing the Grievance Policy. Changes in exempt o
non-exempt status of a resident shall be reporyeithd resident to the Calhoun Housing Authorityhivit
ten (10) calendar days of the change.

The notification will advise families that their mmunity service obligation will begin upon the efige

date of their first annual reexamination on or @€ TOBER 1, 2003 For families paying a flat rent, the
obligation begins on the date their annual reexativin would have been effective had an annual
reexamination taken place. It will also advise thd#mat failure to comply with the community service
requirement will result in ineligibility for contired occupancy at the time of any subsequent annual
reexamination.

14.4 VOLUNTEER OPPORTUNITIES

Community service includes performing work or datin the public benefit that serve to improve the
quality of life and/or enhance resident self-suficy, and/or increase the self-responsibilityhef tesident
within the community.

An economic self-sufficiency program is one thatdesigned to encourage, assist, train or fadilitage
economic independence of participants and theiriliesnor to provide work for participants. These
programs may include programs for job training, kvplacement, basic skills training, education, Esigl
proficiency, work fare, financial or household mgement, apprenticeship, and any program necessary t
ready a participant to work (such as substanceeabumental health treatment).

The Calhoun Housing Authority will coordinate wihcial service agencies, local schools, and theatum
Resources Office in identifying a list of volunteEmmunity service positions.

Together with the resident advisory councils, thelhGun Housing Authority may create volunteer
positions such as hall monitoring, litter patra@ad supervising and record keeping for volunteers.

14.5 THE PROCESS

Upon admission or at the first annual reexaminatonor afterOCTOBER 1, 2003 and each annual
reexamination thereafter, the Calhoun Housing Aitthaevill do the following:

A. Provide a list of volunteer opportunities to faenily members.
B. Provide information about obtaining suitableurgker positions.
C. Provide a volunteer time sheet to the family ltbemInstructions for the time sheet require the

individual to complete the form and have a supernvitate and sign for each period of work.

D. Assign family members to a volunteer coordinatdno will assist the family members in
identifying appropriate volunteer positions andnieeting their responsibilities. The volunteer
coordinator will track the family member's progras®nthly and will meet with the family
member as needed to best encourage compliance.

E. At least thirty (30) calendar days before theifg's next lease anniversary date, the volunteer
coordinator will advise the Calhoun Housing Auttprivhether each applicable adult family
member is in compliance with the community servieguirement.
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14.6 NOTIFICATION OF NON-COMPLIANCE WITH COMMUNITY SERVICE REQUIREMENT
The Calhoun Housing Authority will notify any famifound to be in noncompliance of the following:
A. The family member(s) has been determined tonbencompliance;

B. That the determination is subject to the\g@iee procedure, a right to be represented by ebuns
and the opportunity to any available judicial reyieshd

C. That, unless the family member(s) enter intoagneement to comply, the lease will not be
renewed or will be terminated;

14.7 OPPORTUNITY FOR CURE

The Calhoun Housing Authority will offer the famiilgember(s) the opportunity to enter into an agregéme
prior to the anniversary of the lease. The agreérsieall state that the family member(s) agreesntere
into an economic self-sufficiency program or agreesontribute to community service for as manyrsou
as needed to comply with the requirement over #st p2-month period. It will state the number ofitso
that the family member is deficient. The cure sbatiur over the 12-month period beginning with dia¢e

of the agreement and the resident shall at the seneestay current with that year's community segvi
requirement. The first hours a resident earns geatd the current commitment until the current year'
commitment is made.

The volunteer coordinator will assist the family miger in identifying volunteer opportunities and Iwil
track compliance on a monthly basis.

If any applicable family member does not accept tdwens of the agreement, does not fulfill their
obligation to participate in an economic self-stiéfncy program, or falls behind in their obligationder
the agreement to perform community service, théa@at Housing Authority shall take action to ternténa
the lease unless the noncompliant family membdomger lives in the unit.

14.8 PROHIBITION AGAINST REPLACEMENT OF AGENCY EMPLOYEES

In implementing the service requirement, the Cathblousing Authority may not substitute community
service or self-sufficiency activities performed degidents for work ordinarily performed by its doyees
or replace a job at any location where residentfopa activities to satisfy the service requirement

15.0 RECERTIFICATIONS

At least annually, the Calhoun Housing Authorityllveionduct a reexamination of family income and
circumstances. The results of the reexaminatioerdehe (1) the rent the family will pay, and (2) ether
the family is housed in the correct unit size.

151 GENERAL

The Calhoun Housing Authority will send a notificat letter to the family letting them know thatsttime

for their annual reexamination, giving them theiaptof selecting either the flat rent or income hoat,
and scheduling an appointment if they are currgodlying an income rent. If the family thinks theyaynm
want to switch from a flat rent to an income rahgy should request an appointment. At the app@ntm
the family can make their final decision regardimgich rent method they will choose. The letter also
includes, for those families paying the income rodtiforms for the family to complete in preparation
the interview. The letter includes instructionsrpiting the family to reschedule the interview gagessary.
The letter tells families who may need to makeratite arrangements due to a disability that they ma
contact staff to request an accommodation of thegds.
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During the appointment, the Calhoun Housing Auttyonill determine whether family composition may
require a transfer to a different bedroom size, @amitl if so, the family's name will be placed oa ttansfer
list.

Families will be provided the opportunity to upd#te information on form HUD-92006, Supplement to
Application for Federally Assisted Housing, whidtey completed with their initial application. Tferm
gives families the option to identify an individuai organization that the Housing Authority may tmh
and the reason(s) the individual or organizatioly tve contacted.

Also, during the recertification, each householdlishe asked whether any member is subject to the
lifetime registration requirement under a statastegtion program. The Housing Authority will verithis
information using the Dru Sjodin National Sex Offen Database and document this information in the
same method used at admission. For any admissitanslane 25, 2001 (the effective date of the Strep
and Eviction for Drug Abuse and Other Criminal Adiy final rule), if the recertification screenimgveals
that the tenant or a member of the tenant’s househoklligect to a lifetime sex offender registration
requirement, or that the tenant has falsified imfation or otherwise failed to disclose his or hemmal
history on their application and/or recertificatiforms, the Housing Authority will pursue evictiaf the
household.

If a family is about to be evicted from housing é&on either the criminal check or the sex offender
registration program, the applicant will be infoamef this fact and given an opportunity to dispthe
accuracy of the information before the evictionwsc

15.2 MISSED APPOINTMENTS
If the family fails to respond to the letter andlfao attend the interview, a second letter wél imailed.
The second letter will advise of a new time and:dat the interview, allowing for the same consadiems
for rescheduling and accommodation as above. Ttter lill also advise that failure by the family to

attend the second scheduled interview will resuthie Calhoun Housing Authority taking evictionians
against the family.

15.3 FLAT RENTS

The annual letter to flat rent payers regardingréexamination process will state the following:

A. Each year at the time of the annual reexaminatize family has the option of selecting a flattre
amount in lieu of completing the reexamination gsxand having their rent based on the income
amount.

B. The amount of the flat rent.

C. A fact sheet about income rents that explaiadypes of income counted, the most common types

of income excluded, and the categories of allowsicat can be deducted from income.

D. Families who opt for the flat rent will be reoedl to go through the income reexamination process
every three years, rather than the annual reviey dtherwise would undergo.

E. Families who opt for the flat rent may requeshave a reexamination and return to the income
based method at any time for any of the followiegsons:

1. The family's income has decreased.

2. The family's circumstances have changed inangakeir expenses for childcare, medical
care, etc.

3. Other circumstances creating a hardship on dneily such that the income method
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would be more financially feasible for the family.

Once a family returns to the income based methaothgltheir “lease year” they can go back to a
flat rent before their next regular annual reexaatian.

F. The dates upon which the Calhoun Housing Autharkpects to review the amount of the flat
rent, the approximate rent increase the family ¢@xpect, and the approximate date upon which
a future rent increase could become effective.

G. The name and phone number of an individual tbtecaget additional information or counseling
concerning flat rents.

H. A certification for the family to sign acceptiiog declining the flat rent.

Each year prior to their anniversary date, Calhidonsing Authority will send a reexamination letterthe
family offering the choice between a flat rent arincome rent. The opportunity to select the faitris
available only at this time. At the appointmeng fBalhoun Housing Authority may assist the family i
identifying the rent method that would be most adageous for the family. If the family wishes tdes#
the flat rent method without meeting with the CalhdHousing Authority representative, they may make
the selection on the form and return the form s @alhoun Housing Authority. In such case, the Qath
Housing Authority will cancel the appointment aralety verify the family size and whether it is im a
appropriate size unit.

154  THE INCOME METHOD
During the interview, the family will provide alhformation regarding income, assets, deductiongilfé
expenses), and other information necessary tordaterthe family's share of rent. The family wilgsithe
HUD consent form and other consent forms that latérbe mailed to the sources that will verify the
family circumstances.

Upon receipt of verification, the Calhoun Housingtkority will determine the family's annual incormed
will calculate their rent as follows.

The total tenant payment is equal to the highest of

A. 10% of the family’s monthly income;

B. 30% of the family’s adjusted monthly income;
C. The welfare rent; or

D. The minimum rent.

The family shall be informed of the results of tle@t calculation under both the Income Method dred t
Flat Rent and given their choice of which rent &y.p

15.5 EFFECTIVE DATE OF RENT CHANGES FOR ANNUAL REEAMINATIONS

The new rent will generally be effective upon timmigersary date with thirty (30) calendar days e®f
any rent increase to the family.

If the rent determination is delayed due to a redsyond the control of the family, then any remréase
will be effective the first of the month after theonth in which the family receives a 30-day notiehe
amount. If the new rent is a reduction and theyda@deyond the control of the family, the reduntiwill
be effective as scheduled on the anniversary date.
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15.6

15.7

If the family caused the delay, then any increagebe effective on the anniversary date. Any retthrc
will be effective the first of the month after thent amount is determined.

INTERIM REEXAMINATIONS

During an interim reexamination, only the infotina affected by the changes being reported will be
reviewed and verified.

Families are required to report any increase ionme or decrease in allowable expenses between lannua
reexaminations.

Families are required to report the following chesigo the Calhoun Housing Authority between regular
reexaminations. If the family's rent is being detexed under the income method, these changes will
trigger an interim reexamination. The family shaport these changes within ten (10) calendar ddys
their occurrence.

A. A member has been added to the family througt loir adoption or court-awarded custody.
B. A household member is leaving or has left thmiliaunit.

In order to add a household member other than tfirdairth, adoption, or court-awarded custody, the
family must request that the new member be addedtie¢dease. Before adding the new member to the
lease, the individual must complete an applicatfiorm stating their income, assets, and all other
information required of an applicant. The indivitinaust provide their Social Security number if thHeve
one and must verify their citizenship/eligible ingrant status. (Their housing will not be delaye@ ¢t
delays in verifying eligible immigrant status othitian delays caused by the family.) The new family
member will go through the screening process sinbdahe process for applicants. The Calhoun Hausin
Authority will determine the eligibility of the indidual before adding them to the lease. If thevitthal is
found to be ineligible or does not pass the scregariteria, they will be advised in writing and/gh the
opportunity for an informal review. If they are fadito be eligible and do pass the screening aiténieir
name will be added to the lease. At the same fiintiee family’s rent is being determined under theome
method, the family's annual income will be recadtedi taking into account the circumstances of e n
family member. The effective date of the new reifitlve in accordance with Section 15.8.

A resident requesting a live-in-aide will be reggirto provide verification of the need for a livedide. In
addition, before approval of the live-in-aide, timglividual (live-in-aide) must complete an applioat
form for purposes of determining citizenship/ellgitmmigrant status and the live-in-aide will gadhgh
the screening process similar to the process fpliGggmts. The Calhoun Housing Authority will deténe
the eligibility of the live-in-aide before approvedn be granted. If the individual is found toibeligible
or does not pass the screening criteria, the nesidiél be advised in writing and given the opparity for
an informal review. Under no circumstances wi# tive-in-aide be added to the lease or be coresitire
last remaining member of a tenant family.

Families are not required to, but may at any tireguest an interim reexamination based on a dexiaas
income, an increase in allowable expenses, or ala&nges in family circumstances. Upon such request
the Calhoun Housing Authority will take timely amtito process the interim reexamination and retaieu
the tenant's rent.

SPECIAL REEXAMINATIONS

If a family's income is too unstable to project faelve (12) months, including families that temgally
have no income (0 renters) or have a temporaryedserin income, the Calhoun Housing Authority may
schedule special reexaminations every sixty (6@nckar days until the income stabilizes and an ahnu
income can be determined.
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15.8 EFFECTIVE DATE OF RENT CHANGES DUE TO INTERIMOR SPECIAL REEXAMINATIONS

Unless there is a delay in reexamination processauged by the family, any rent increase will Heaive
the first of the second month after the month iriclwithe family receives notice of the new rent amoif
the family causes a delay, then the rent increadeveffective on the date it would have beereetfifve
had the process not been delayed (even if this sreaetroactive increase).

If the new rent is a reduction and any delay isobeythe control of the family, the reduction wikk b
effective the first of the month after the intenieexamination should have been completed.

If the new rent is a reduction and the family caluiee delay or did not report the change in a tymel
manner, the change will be effective the firsthaf thonth after the rent amount is determined.

15.9 HOUSING AUTHORITY MISTAKES IN CALCULATING RENT

If the Calhoun Housing Authority makes a mistakeafculating a resident’s rent contribution and
overcharges the resident, the resident shall reeeiefund for the amount of the mistake going lmack
maximum of24 months The refund shall be given to the resident as ssopractical or credited to the
resident’s account, whichever the resident desinésss the resident owes the Housing Authority rgane
which case the debt shall be offset to the degossiple before the resident chooses between the two
refund methods.

16.0 UNIT TRANSFERS

16.1 OBJECTIVES OF THE TRANSFER POLICY
The objectives of the Transfer Policy include fibiiowing:
A. To address emergency situations.

B. To fully utilize available housing resources ighavoiding overcrowding by ensuring that each
family occupies the appropriate size unit.

C. To facilitate a relocation when required for raodzation or other management purposes.
D. To facilitate relocation of families with inadeafe housing accommodations.
E. To provide an incentive for families to assiet meeting the Calhoun Housing Authority's

deconcentration goal, if appropriate.
F. To eliminate vacancy loss and other expensesaduenecessary transfers.
16.2 CATEGORIES OF TRANSFERS

Category A: Emergency transfers. These transfersecessary when conditions pose an immediatetthrea
to the life, health, or safety of a family or oneits members. Such situations may involve defettthe

unit or the building in which it is located, thedfth condition of a family member, a hate crimes Hafety

of witnesses to a crime, or a law enforcement mateticular to the neighborhood.

Category B: Immediate administrative transfers. Sehgansfers are necessary in order to permit dyfam
needing accessible features to move to a unit suitth a feature or to enable modernization, rezatbn,
disposition or demolition work to proceed.

Category C: Regular administrative transfers. Thieaasfers are made to offer incentives to families
willing to help meet certain Calhoun Housing Autipioccupancy goals, to correct occupancy standards
where the unit size is inappropriate for the sizé eomposition of the family, to allow for non-emgency
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but medically advisable transfers, and other tenssdpproved by the Calhoun Housing Authority when
transfer is the only or best way of solving a sasiproblem.

16.3 DOCUMENTATION

When the transfer is at the request of the fantiyg family may be required to provide third party
verification of the need for the transfer.

16.4 INCENTIVE TRANSFERS

Transfer requests will be encouraged and approgedamilies who live in a development where their
income category (below or above 30% of area mediamominates and wish to move to a development
where their income category does not predominate.

16.5 PROCESSING TRANSFERS

Transfers on the waiting list will be sorted by #ifgove categories and within each category by alade
time.

Transfers in category A and B will be housed ahafaghy other families, including those on the apgohit
waiting list. Transfers in category A will be hodsaghead of transfers in category B.

Transfers in category C will be housed along wijiplecants for admission.

Upon offer and acceptance of a unit, the family eiecute all lease up documents and pay any retiba
security deposit within two (2) business days ahgénformed the unit is ready to rent. The familijl be
allowed seven (7) calendar days to complete afeariBhe family will be responsible for paying rexttthe
old unit as well as the new unit for any periodiofe they have possession of both. The proratedarsh
other charges (key deposit and any additional #gcdeposit owing) must be paid at the time of éeas
execution.

The following is the policy for the rejection of affer to transfer:

A. If the family rejects with good cause any urffieced, they will not lose their place on the trizmns
waiting list.
B. If the transfer is being made at the requesthef Calhoun Housing Authority and the family

rejects two offers without good cause, the Calhidonsing Authority will take action to terminate

their tenancy. If the reason for the transfer & the current unit is too small to meet the Cafhou
Housing Authority’s optimum occupancy standards, fdimily may request in writing to stay in

the unit without being transferred so long as tleEcupancy will not exceed two people per
living/sleeping room.

C. If the transfer is being made at the family'guest and the rejected offer provides deconceatrati
incentives, the family will maintain their place a@he transfer list and will not otherwise be
penalized.

D. If the transfer is being made at the family’'gjuest, the family may, without good cause and

without penalty, turn down one offer that does matlude deconcentration incentives. After
turning down a second such offer without good catisefamily’s name will be removed from the
transfer list.

16.6 COST OF THE FAMILY'S MOVE

The cost of the transfer generally will be bornelhoy family in the following circumstances:
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A. When the transfer is made at the request ofahely or by others on behalf of the family (i.by

the police);

B. When the transfer is needed to move the fanailan appropriately sized unit, either larger or
smaller;

C. When the transfer is necessitated because dyfaith disabilities needs the accessible unit into

which the transferring family moved (The family fdut disabilities signed a statement to this
effect prior to accepting the accessible unit); or

D. When the transfer is needed because actionastiam by the family caused the unit to be unsafe
or uninhabitable.

The cost of the transfer will be borne by the Cathélousing Authority in the following circumstances

A. When the transfer is needed in order to carry modernization, disposition or demolition
activities; or

B. When action or inaction by the Calhoun Housingthbrity has caused the unit to be unsafe or
inhabitable.

The responsibility for moving costs in other ciratances will be determined on a case by case basis.
16.7  TENANTS IN GOOD STANDING
When the transfer is at the request of the faniilwyill not be approved unless the family is in goo
standing with the Calhoun Housing Authority. Thigans the family must be in compliance with their
lease, current in all payments to the Housing Attizoand must pass a housekeeping inspection.
16.8 TRANSFER REQUESTS
A tenant may request a transfer at any time by deting a transfer request form. In considering the
request, the Calhoun Housing Authority may req@esteeting with the tenant to better understand the
need for transfer and to explore possible alteveati The Calhoun Housing Authority will review the
request in a timely manner and if a meeting isrddsiit shall contact the tenant within ten (10¥ibess
days of receipt of the request to schedule a mgetin

The Calhoun Housing Authority will grant or denettransfer request in writing within ten (10) bess
days of receiving the request or holding the meetivhichever is later.

If the transfer is approved, the family's name wéladded to the transfer waiting list.

If the transfer is denied, the denial letter witlvase the family of their right to utilize the gvignce
procedure.

16.9 RIGHT OF THE CALHOUN HOUSING AUTHORITY IN TRANSFER POLICY
The provisions listed above are to be used asdedoi ensure fair and impartial means of assigaimts

for transfers. It is not intended that this polisil create a property right or any other type igfht for a
tenant to transfer or refuse to transfer.

17.0 INSPECTIONS

An authorized representative of the Calhoun Houginthority and an adult family member will inspect
the premises prior to commencement of occupancwriften statement of the condition of the premises
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17.1

17.2

17.3

17.4

17.5

17.6

17.7

17.8

will be made, all equipment will be provided, ahé statement will be signed by both parties wittopy
retained in the Calhoun Housing Authority file aaccopy given to the family member. An authorized
Calhoun Housing Authority representative will inep¢he premises at the time the resident vacatds an
will furnish a statement of any charges to be marided the resident turns in the proper noticdenn
State law. The resident's security deposit candesl uo offset against any Calhoun Housing Authority
damages to the unit.

MOVE-IN INSPECTIONS

The Calhoun Housing Authority and an adult membahe family will inspect the unit. Both parties|ivi
sign a written statement of the condition of thé.ul copy of the signed inspection will be givemthe
family and the original will be placed in the tenéite.

ANNUAL INSPECTIONS

The Calhoun Housing Authority will inspect each paithousing unit annually to ensure that each unit
meets the Calhoun Housing Authority’s housing stadsl. Work orders will be submitted and completed
to correct any deficiencies.

PREVENTATIVE MAINTENANCE INSPECTIONS

This is generally conducted along with the annnapéction. This inspection is intended to keep stém
good repair. It checks weatherization; checks tiadition of the smoke detectors, water heatersiaites,
automatic thermostats and water temperatures; shieckleaks; and provides an opportunity to change
furnace filters and provide other minor servicihgttextends the life of the unit and its equipment.

SPECIAL INSPECTIONS

A special inspection may be scheduled to enable HUDthers to inspect a sample of the housing stock
maintained by the Calhoun Housing Authority.

HOUSEKEEPING INSPECTIONS

Generally, at the time of annual reexamination,abrother times as necessary, the Calhoun Housing
Authority will conduct a housekeeping inspectiorettsure the family is maintaining the unit in aesafid
sanitary condition.

NOTICE OF INSPECTION

For inspections defined as annual inspections, gutative maintenance inspections, special inspestio
and housekeeping inspections, the Calhoun Housiigahity will give the tenant at least two (2) aadiar
days written notice.

EMERGENCY INSPECTIONS

If any employee and/or agent of the Calhoun Houginthority has reason to believe that an emergency
exists within the housing unit, the unit can becesdl without notice. The person(s) that entersuttiewill
leave a written notice to the resident that indisahe date and time the unit was entered andetson
why it was necessary to enter the unit.

PRE-MOVE-OUT INSPECTIONS
When a tenant gives notice that they intend to mthe Calhoun Housing Authority will offer to sched

a pre-move-out inspection with the family. The iestion allows the Calhoun Housing Authority to help
the family identify any problems which, if left umeected, could lead to vacate charges. This ingpeis
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17.9

18.0

18.1

18.2

18.3

18.4

a courtesy to the family and has been found to ddpfll both in reducing costs to the family and in
enabling the Calhoun Housing Authority to readytsiniore quickly for the future occupants.
MOVE-OUT INSPECTIONS

The Calhoun Housing Authority conducts the move{ospection after the tenant vacates to assess the
condition of the unit and determine responsibifity any needed repairs. When possible, the tersant i
notified of the inspection and is encouraged t@tasent. This inspection becomes the basis fockims

that may be assessed against the security deposit.

PET POLICY
EXCLUSIONS

This policy does not apply to service animals, suppnimals, assistance animals, or therapy anithals
are used to assist persons with disabilities. Tlesmals are allowed in all public housing faod&tiwith

no restrictions other than those imposed on ahlrie1to maintain their units and associated fasliin a
decent, safe, and sanitary manner and to refrain fiisturbing their neighbors. The person requgdtiis
exclusion to the Pet Policy of the Calhoun HousiAgthority must have a disability and the
accommodation must be necessary to afford the pesdth a disability an equal opportunity to use and
enjoy a dwelling.

To show that a requested accommodation may be sageshere must be an identifiable relationship, o
nexus, between the requested accommodation anuktien’s disability. Calhoun Housing Authority will
verify the existence of the disability, and the ahdfer the accommodation— if either is not readily
apparent. Accordingly, persons who are seekingasomable accommodation for an emotional support
animal will be required to provide documentatioanfr a physician, psychiatrist, social worker, oresth
mental health professional that the animal provisiggport that alleviates at least one of the idienti
symptoms or effects of the existing disability.

In addition, Calhoun Housing Authority is not reepd to provide any reasonable accommodation that
would pose a direct threat to the health or sadétgthers. Thus, if the particular animal requedigdhe
individual with a disability has a history of damges behavior, we will not accept the animal intor o
housing. Moreover, we are not required to make asawable accommodation if the presence of the
assistance animal would (1) result in substantigbjral damage to the property of others unlesshiteat

can be eliminated or significantly reduced by asog@ble accommodation; (2) pose an undue finaanil
administrative burden; or (3) fundamentally altex hature of the provider’s operations.

PETS IN PUBLIC HOUSING

The Calhoun Housing Authority allows for pet owrigpsin its developments with the written pre-apgov
of the Housing Authority. Residents are respondibteany damage caused by their pets, includingtss
of fumigating or cleaning their units. In excharfge this right, resident assumes full responsipilind
liability for the pet and agrees to hold the Calfi¢ipbusing Authority harmless from any claims causgd
an action or inaction of the pet.

APPROVAL

Residents must have the prior written approvalhef Housing Authority before moving a pet into their
unit. Residents must request approval on the Autation for Pet Ownership Form that must be fully
completed before the Housing Authority will approtre request. Residents must give the Housing
Authority a picture of the pet so it can be ideatfif it is running loose.

TYPES AND NUMBER OF PETS
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18.5

18.6

18.7

18.8

18.9

The Calhoun Housing Authority will allow only commdiousehold pets. This means only domesticated
animals such as a dog, cat, bird, fish in aquarianes turtle will be allowed in units. Common holiskl
pets do not include reptiles (except turtles)hi$ efinition conflicts with a state or local lawregulation,

the state or local law or regulation shall govern.

All dogs and cats must be spayed or neutered béfesebecome six months old. A licensed veterimaria
must verify this fact.

Any animal deemed to be potentially harmful to tealth or safety of others, including attack othfig
trained dogs, will not be allowed.

No animal may exceed forty (40) pounds in weiglojgeted to full adult size.
Residents must refer to the Pet Policy for addéiamformation.

INOCULATIONS

In order to be registered, pets must be apprgyianoculated against rabies, distemper and other
conditions prescribed by state and/or local ordiean They must comply with all other state and lloca
public health, animal control, and anti-cruelty samcluding any licensing requirements. A certifica
signed by a licensed veterinarian or state or loffadial shall be annually filed with the Calhotiousing
Authority to attest to the inoculations.

PET DEPOSIT

A pet deposit o150 for familiesand $50 for elderly is required at the time of registering a pet. The
deposit is refundable when the pet or the familgatas the unit, less any amounts owed due to damage
beyond normal wear and tear. A separate depastjisred for each pet.

FINANCIAL OBLIGATION OF RESIDENTS

Any resident who owns or keeps a pet in their dngllnit will be required to pay for any damagesssd

by the pet. Also, any pet-related insect infestatiothe pet owner's unit will be the financialpessibility

of the pet owner and the Calhoun Housing Authorégerves the right to exterminate and charge the
resident.

NUISANCE OR THREAT TO HEALTH OR SAFETY

The pet and its living quarters must be maintiimea manner to prevent odors and any other utasgni
conditions in the owner's unit and surrounding swrea

Repeated substantiated complaints by neighborsativoGn Housing Authority personnel regarding pets
disturbing the peace of neighbors through noiser,oanimal waste, or other nuisance may resulhé t
owner having to remove the pet or move him/herself.

Pets who make noise continuously and/or incessdmitlg period of 10 minutes or intermittently foneo
half hour or more to the disturbance of any perabrany time of day or night shall be considered a
nuisance.

DESIGNATION OF PET AREAS

Pets must be kept in the owner's apartment oa teash at all times when outside the unit (no @utd
cages may be constructed). Pets will be alloweg mntesignated areas on the grounds of the prpjfert
the Calhoun Housing Authority designates a pet &nethe particular site. Pet owners must clearafigr
their pets and are responsible for disposing ofnzeste.
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With the exception of assistive animals no petdl &leaallowed in the community room, community room
kitchen, laundry rooms, public bathrooms, lobbyautg shop, hallways or office in any of our sites.

To accommodate residents who have medically ceditidillergic or phobic reactions to dogs, cats,tbeio
pets, those pets may be barred from certain wiagfidors) in our development(s)/building(s). Tisisall
be implemented based on demand for this service.

18.10 MISCELLANEOUS RULES
Pets may not be left unattended in a dwelling toritover 12 hours If the pet is left unattended and no
arrangements have been made for its care, the HAhawe the right to enter the premises and take th
uncared for pet to be boarded at a local anima faility at the total expense of the resident.
Pet bedding shall not be washed in any common laufadilities.

Residents must take appropriate actions to prtiteat pets from fleas and ticks.

All dogs must wear a tag bearing the resident'senand phone number and the date of the latestsrabie
inoculation.

Pets cannot be kept, bred or used for any comnhgnaipose.

Residents owning cats shall maintain waterprotérliboxes for cat waste. Refuse from litter boxesls
not accumulate or become unsightly or unsanitaitjeiLshall be disposed of in an appropriate manner

A pet owner shall physically control or confine /hisr pet during the times when Housing Authority
employees, agents of the Housing Authority or athmust enter the pet owner’'s apartment to conduct
business, provide services, enforce lease terms, et

A pet owner shall provide adequate care, nutritexgrcise, and medical care for the pet. Petsapear
to be poorly cared for will be reported to a Hum&oeiety Police Officer.

A pet owner shall ensure that the pet does notidighe peace and quiet of neighbors through naise,
that the development environment is not adversiicted through odor, damage or destruction cabsed
the pet.

Pet owners shall exercise common sense and commatesy with respect to other residents who may
have sensitivities, allergies to, or be easilyttamed of, or dislike pets.

Pet owners shall ensure compliance with Stateaal loealth and/or anti-cruelty laws or ordinances.

If a pet causes harm to any person, the pet's osinal be required to permanently remove the penhfr

the Housing Authority's property within 24 hourswfitten notice from the Housing Authority. Thetpe
owner may also be subject to termination of histheelling lease.

A pet owner who violates any other conditions a$ fholicy may be required to remove his/her petrfro
the development within 10 calendar days of writtetice from the Housing Authority. The pet owneryma
also be subject to termination of his/her dwelliegse.

The Housing Authority's grievance procedures shealbpplicable to all individual grievances or digsu
arising out of violations or alleged violationsthfs policy.

18.11 VISITING PETS

Pets that meet the size and type criteria outlialedve may visit the projects/buildings where pats
allowed for up to two weeks without Calhoun Housigthority approval. Tenants who have visiting pets
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18.12

19.0

20.0

20.1

20.2

must abide by the conditions of this policy regagdhealth, sanitation, nuisances, and peacefulyergat
of others. If visiting pets violate this policy cause the tenant to violate the lease, the tendhbev
required to remove the visiting pet.

REMOVAL OF PETS

The Calhoun Housing Authority, or an appropriademunity authority, shall require the removal of/an
pet from a project if the pet's conduct or conditis determined to be a nuisance or threat to ¢adttn or
safety of other occupants of the project or of ogfersons in the community where the project isted.

In the event of illness or death of pet owner,rothe case of an emergency which would prevenptte
owner from properly caring for the pet, the Calhodousing Authority has permission to call the
emergency caregiver designated by the residertieotocal Pet Law Enforcement Agency to take the pet
and care for it until family or friends would claithe pet and assume responsibility for it. Any evgqes
incurred will by the responsibility of the pet owne

REPAYMENT AGREEMENTS

When a resident owes the Calhoun Housing Authoeitypactive rent or back charges and is unabl&yo p
the balance by the due date, the resident may sedjuat the Calhoun Housing Authority allow them to
enter into a Repayment Agreement. The Calhoun Hguauthority has the sole discretion of whether to
accept such an agreement. All Repayment Agreenmenss assure that the full payment is made within a
period not to exceed twelve (12) months. If feasilhe total amount paid will not exceed 40% of thiyn
adjusted income. All Repayment Agreements mustnberiting and signed by both parties. They must
include the following elements:

A. Reference to the paragraphs in the Public Housiagd whereby the tenant is in non-compliance
and may be subject to termination of tenancy asts®e, or both.

B. The monthly retroactive rent repayment amount izddition to the family’s regular rent
contribution and is payable to the PHA.

C. The terms of the agreement may be renegotiatéeiitis a decrease or increase in the family’s
income.
D. Late and missed payments constitute default ofghayment agreement and may result in

termination of tenancy and/or assistance.

Refusal to enter into a Repayment Agreement foriezoowed will subject the family to eviction
procedures.

The Calhoun Housing Authority allows for repaymagteements for those tenants whose rental amount is
the minimum rent and who have had their rent abfted temporary period.

TERMINATION

TERMINATION BY TENANT

The tenant may terminate the lease at any time wwodmitting a 15-day written notice. If the tenant
vacates prior to the end of the fifteen (15) caterdhys, they will be responsible for rent throtigé end

of the notice period or until the unit is re-rentedhichever occurs first.

TERMINATION BY THE HOUSING AUTHORITY

Twelve months after the Calhoun Housing Authohiis implemented the mandated Community Service
Requirement, it will not renew the lease of any deaempt family that is not in compliance with the
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Community Service Requirement or approved Agreenterture. If they do not voluntarily leave the
property, eviction proceedings will begin.

The Calhoun Housing Authority will terminate thede for serious or repeated violations of matészde
terms. Such violations include, but are not limitedthe following:

A.

B.

Nonpayment of rent or other charges;
A history of late rental payments;

Failure to provide timely and accurate informatiregarding family composition, income
circumstances, or other information related toilelligy or rent;

Failure to allow inspection of the unit;
Failure to maintain the unit in a safe and saitmanner;
Assignment or subletting of the premises;

Use of the premises for purposes other than @sedling unit (other than for housing authority
approved resident businesses);

Destruction of property;

Acts of destruction, defacement, or removal 0§ @art of the premises or failure to cause guests
to refrain from such acts;

Any violent or drug-related criminal activity ar off the premises, not just on or near the
premises. This includes any tenant, member oftéhant’s household or guest, and any such
activity engaged in on the premises by any othesgeunder the tenant’s control. This includes
but is not limited to the manufacture of methamphdhe on the premises of the Calhoun
Housing Authority or on the premises of any ottegtefrally assisted housing;

Non-compliance with Non-Citizen Rule requirements;

Permitting persons not on the lease to residbarunit more than fourteen (14) calendar dayk eac
year without the prior written approval of the HmgsAuthority;

Any activity that threatens the health, safedy right to peaceful enjoyment of the premises by
other residents or employees of the Authority ey réssident, household members, or guests of the
resident or threatens the health, safety, or righpeaceful enjoyment of their residences by
persons residing in the immediate vicinity of tlierpises is grounds for termination of tenancy;

Alcohol abuse that the Calhoun Housing Authodiégermines interferes with the health, safety, or
right to peaceful enjoyment of the premises by iothsidents;

Failure to perform required community service orelempted therefrom;

The Calhoun Housing Authority will take immediatction to evict any household that includes
an individual who is subject to a lifetime regisiva requirement under a State sex offender
registration program;

Determination that a household member is illggasing a drug or when the Calhoun Housing
Authority determines that a pattern of illegal wfea drug interferes with the health, safety, or
right to peaceful enjoyment of the premises by otesidents;
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R. Criminal activity as shown by a criminal recorth such cases the Calhoun Housing Authority
will notify the household of the proposed actionb® based on the information and will provide
the subject of the record and the tenant with ay aufpthe criminal record before the Calhoun
Housing Authority grievance hearing or court tr@ncerning the termination of tenancy or
eviction. The tenant will be given an opporturtitydispute the accuracy and relevance of that
record in the grievance hearing or court trial;

S. Disconnecting a smoke detector in any mannerpveng any batteries from a smoke detector or
failing to notify the Housing Authority if the smeldetector is inoperable for any reason; and

T. Other good cause.

If an individual or family’'s lease is terminatedrfariminal activity, the Calhoun Housing
Authority will notify the local post office servinthe development that the individual or family no
longer lives there.

In deciding to terminate a tenancy for criminalidtt or alcohol abuse, the Calhoun Housing
Authority will consider circumstances relevant e tparticular case such as the seriousness of the
offending action, the extent of participation by fleaseholder in the offending action, the effects
that the eviction would have on family members imvblved in the offending activity, and the
extent to which the leaseholder has shown pers@salonsibility and has taken all reasonable
steps to prevent or mitigate the offending action.

In deciding to terminate a tenancy for criminalidtt or alcohol abuse, the Calhoun Housing

Authority will require a leaseholder to exclude@bkehold member in order to continue to reside
in the assisted unit, where that household membsergarticipated in or been culpable for an
action or failure to act that warrants the termiorat

In deciding to terminate a tenancy for illegal druge or a pattern of illegal drug use by a
household member who is no longer engaging in siseh or for abuse or a pattern of abuse of
alcohol by a household member who is no longer gingain such abuse, the Calhoun Housing
Authority may consider whether such household membe

1. Is participating in a supervised drug or alcohoblatglitation program;
2. Has successfully completed a supervised drug ohalaehabilitation program; or
3. Has otherwise been successfully rehabilitated.

For this purpose, Calhoun Housing Authority mayuieg|the leaseholder to submit evidence of
one of the above 3 statements.

20.2A VAWA PROTECTIONS

Under the Violence Against Women Act (VAWA), publimusing residents have the following specific
protections, which will be observed by the Calhélousing Authority:

An incident or incidents or actual or threatenedhdstic violence, dating violence, or stalking widit be
construed as a serious or repeated violation ofethge by the victim or threatened victim of thaience,
and shall not in itself be good cause for termiatihe assistance, tenancy, or occupancy rightheof
victim of such violence.

The Housing Authority may terminate the assistanaemove a lawful occupant or tenant who engages i
criminal acts or threatened acts of violence dkistg to family members or others without termimatithe
assistance or evicting victimized lawful occupafiisis is also true even if the household membeaoisa
signatory to the lease. Under VAWA, the Housing ity is granted the authority to bifurcate thade.
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The Housing Authority will honor court orders regdig the rights of access or control of the propert

There is no limitation on the ability of the HougiAuthority to evict for other good cause unrelatedhe
incident or incidents of domestic violence, datiriglence or stalking, other than the victim may bet
subject to a “more demanding standard” than notimg

There is no prohibition on the Housing Authorityiating if it “can demonstrate an actual and imminen
threat to other tenants or those employed at ovighrey service to the property if that tenant’scfuin’s)
tenancy is not terminated.”

Any protections provided by law which give greapeotection to the victim are not superseded byehes

provisions.

The Housing Authority shall require verification @fl cases where an individual claims protectioaiast

an action involving such individual proposed totaken by the Housing Authority. Types of accepabl
verifications are outlined below, and must be sutmdi within 14 business days after receipt of the
Housing Authority’s written request for verificatio

20.2B VERIFICATION OF DOMESTIC VIOLENCE, DATING VIOLENCE OR STALKING

The Calhoun Housing Authority shall require veatfion in all cases where an individual claims prtite
against an action involving such individual prombse be taken by the Housing Authority.

A. Requirement for Verification.The law allows, but does not require, the Housingharity to
verify that an incident or incidents of actual breatened domestic violence, dating violence, or
stalking claimed by a tenant or other lawful ocatpa bona fide and meets the requirements of
the applicable definitions set forth in this policyhe Housing Authority shall require verification
in all cases where an individual claims protectagainst an action involving such individual
proposed to be taken by the Housing Authority.

Verification of a claimed incident or incidents aftual or threatened domestic violence, dating
violence or stalking may be accomplished in ontheffollowing three ways:

1.

HUD-approved form (HUD-50066} By providing to the Housing Authority a written
certification, on the form approved by the U.S. Bement of Housing and Urban
Development (HUD), that the individual is a victohdomestic violence, dating violence
or stalking that the incident or incidents in qimstare bona fide incidents of actual or
threatened abuse meeting the requirements of flecable definition(s) set forth in this
policy. The incident or incidents in question mbst described in reasonable detail as
required in the HUD-approved form, and the completertification must include the
name of the perpetrator.

Other documentation by providing to the Housing Authority documentatisigned by
an employee, agent, or volunteer of a victim sernypoovider, an attorney, or a medical
professional, from whom the victim has sought &ssize in addressing the domestic
violence, dating violence or stalking, or the effeof the abuse, described in such
documentation. The professional providing the doentation must sign and attest under
penalty of perjury (28 U.S.C. 1746) to the profesal’s belief that the incident or
incidents in question are bona fide incidents afissbmeeting the requirements of the
applicable definition(s) set forth in this policyhe victim of the incident or incidents of
domestic violence, dating violence or stalking dibsd in the documentation must also
sign and attest to the documentation under penélberjury.

Police or court record- by providing to the Housing Authority a Feder@late, tribal,
territorial, or local police or court record deding the incident or incidents in question.
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B. Time allowed to provide verification/ failure to pvide. An individual who claims protection
against adverse action based on an incident adénts of actual or threatened domestic violence,
dating violence or stalking, and who is requestgthlie Housing Authority to provide verification,
must provide such verification within 14 business/gl after receipt of the written request for
verification. Failure to provide verification, groper form within such time will result in loss of
protection under VAWA and this policy against apwsed adverse action.

20.2C CONFIDENTIALITY

20.3

20.4

All information provided under VAWA including thea€t that an individual is a victim of domestic
violence, dating violence, or stalking, shall béaimed in confidence and shall not be entered amyp
shared database or provided to any related entitypd to the extent that the disclosure is:

A. Requested or consented to by the individuabiiting;
B. Required for used in an eviction proceeding; or
C. Otherwise required by applicable law.

The Calhoun Housing Authority shall provide itsaats notice of their rights under VAWA includingeth
right to confidentiality and the limits thereof.

TERMINATIONS FOR CRIMINAL ACTIVITY

A. The term “due process determination” means erdenation by HUD that law covering the Calhoun
Housing Authority’s jurisdiction requires that résnts must be given the opportunity for a hearing
in court which provides the basic elements of duegss before eviction from the dwelling unit.

B. HUD has issued a due process determinationttibdaw of this State requires that residents beryi
the opportunity for a hearing in a court that pded the basic elements of due process before
eviction from a dwelling unit. The Calhoun HousiAgthority has therefore determined that this
Grievance Procedure shall not be applicable taemyination of tenancy or eviction for:

1. Any criminal activity that threatens the hkaktafety, or right to peaceful enjoyment of the
Calhoun Housing Authority’s public housing premiggsother residents or employees of
the Housing Authority;

2. Any violent or drug-related criminal activibyn or off such premises; or
3. Any activity resulting in a felony conviction.
ABANDONMENT

The Calhoun Housing Authoritwill consider a unit to be abandoned when a residhs both fallen
behind in renAND has clearly indicated by words or actions an itid@nnot to continue living in the unit.

When a unit has been abandoned, a Calhoun HousdiigoAty representative may enter the unit and
remove any abandoned property.

Within 30 calendar days of learning of an abandantithe Calhoun Housing Authority will either retur
the deposit or provide a statement of why the démobeing kept.
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20.5 RETURN OF SECURITY DEPOSIT

After a family moves out, the Calhoun Housing Authyowill return the security deposit within 30 give
the family a written statement of why all or pafttlee security deposit is being kept. The rentat must
be restored to the same conditions as when thdyfamaved in, except for normal wear and tear. Dépos
will not be used to cover normal wear and tearamage that existed when the family moved in.

The Calhoun Housing Authority will be consideredcompliance with the above if the required payment,
statement, or both, are deposited in the U.S. widil first class postage paid within 30 calendaysda

20.6 THE EIV'S DECEASED TENANTS REPORT

The Housing Authority shall generate the EIV’s Desmd Tenants Report monthly shortly before either t
end of the month or creating rent statements toifsée system flags deceased residents. The Hgusin
Authority shall review the report and follow up tvitany listed families immediately and take any
necessary corrective action as set forth in PIHd€d2010-9 or successor publications.

21.0 SUPPORT FOR OUR ARMED FORCES

A major and important component of our armed foraes the part-time military personnel that serve in
various Reserve and National Guard units. The Qalltdousing Authority is very supportive of theserme
and women. An unfortunate fact of service in bdth Reserves and National Guard is that from time to
time their personnel are activated to full-timeissaand asked to serve our country in a varietyafs and
circumstances. Whenever the Federal Governmeniadesi Reserve and/or National Guard personnel, the
Calhoun Housing Authority wants to support these/brwarriors in the following manners:

A. If a family finds it necessary for another adultéonporarily move into a unit solely to serve as a
temporary guardian for children residing in thetumhe income received by the temporary
guardian will not be counted in determining familgome.

B. Although typically a criminal background check éjuired before anyone can move into a public
housing unit, this requirement will be waived foteanporary guardian. Instead, the background
check will occur after the person moves in. If tesults of the check dictate that the person is
ineligible for public housing, the family shall lgiven 30 days to find a replacement temporary
guardian.

C. Recognizing that activation in the Reserves or dfeti Guard can be very disruptive to a family’s
income, the Calhoun Housing Authority will expeditsly re-evaluate a resident’s rent if
requested to do so and will exercise reasonabimnesif the activated resident has trouble paying
their rent.

D. Typically a unit cannot be held by a family thahist residing in it as their primary residence. If
all members of a military family are temporarilysaint from the unit because a member of the
family has been called to active duty, the famignaetain control of the unit by paying the
required rent and returning to the unit within Z0emdar days of the conclusion of the active duty
service.

22.0 ANTI-FRAUD POLICY

The Calhoun Housing Authority is fully committed ¢combating fraud in its public housing program. It
defines fraud as a single act or pattern of actibasinclude false statements, the omission arm#tion,

or the concealment of a substantive fact made thighintention of deceiving or misleading the Caimou
Housing Authority. It results in the inappropri@ependiture of public housing funds and/or a violabf
public housing requirements.
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Although there are numerous different types ofdrthat may be committed, the two most common age th
failure to fully report all sources of income artte tfailure to accurately report who is residingthe
residence. The Calhoun Housing Authority shall aggively attempt to prevent all cases of fraud.

When a fraudulent action is discovered, the Calhdansing Authority shall take action. It shall deeoor
more of the following things depending on circumstss and what it determines appropriate:

A.

B.

Require the resident to immediately repay the amuquestion;

Require the resident to enter into a satisfactepayment agreement as set forth in a previous
section of this Policy;

Terminate the resident’s tenancy;
Refer the case for criminal prosecution; or

Take such other action as the Calhoun Housing Aityhdeems appropriate.
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GLOSSARY

50058 Form:  The HUD form that housing authorities are requitedcomplete and electronically submit to
HUD for each assisted household in public housimgreécord information used in the certification aret
certification process and, at the option of the dhog authority, for interim reexaminations. HousiAgthorities
must retain at a minimum the last three years @ffthhm 50058, and supporting documentation, dutfiregterm of
each assisted lease, and for a period of at leaest years from the end of participation date.ctEdmic retention of
form HUD 50058 and HUD 50058-FSS and supportingudzentation fulfills the record retention requiremen

1937 Housing Act:The United States Housing Act of 1937 (42 U.S.@71ét seq.) (24 CFR 5.100)

Adjusted Annual Income: The amount of household income, after deductionspecified allowances, on which
tenant rent is based. (24 CFR 5.611)

Adult: A household member who is 18 years or older or ishibe head of the household, or spouse, or cd-Hga
emancipated minor is also considered an adulhéranti-drug portions of this policy, it also reféo a minor who
has been convicted of a crime as an adult undeFadgral, State or tribal law.

Allowances: Amounts deducted from the household's annual iecondetermining adjusted annual income (the
income amount used in the rent calculation). Alloees are given for elderly families, dependentsdioad
expenses for elderly and disabled families, diggl@kpenses, and childcare expenses for childngleiul3 years of
age.Other allowance can be given at the discretiomefrtousing authority.

Annual Contributions Contract (ACC): The written contract between HUD and a housing @itshunder which
HUD agrees to provide funding for a program undher 1937 Act, and the housing authority agrees toptp with
HUD requirements for the program. (24 CFR 5.403)

Annual Income: All amounts, monetary or not, that:

A. Go to (or on behalf of) the family head or spaysven if temporarily absent) or to any other
family member; or

B. Are anticipated to be received from a sourcesidet the family during the 12-month period
following admission or annual reexamination effeetdlate; and

C. Are not specifically excluded from annual income

Annual Income also includes amounts derived (dutfirgl 2-month period) from assets to which any n@molb the
family has acces$1937 Housing Act; 24 CFR 5.6D9

Applicant (applicant family): A person or family that has applied for admissionat program but is not yet a
participant in the program. (24 CFR 5.403)

As-Paid States:States where the welfare agency adjusts the stagite utility component of the welfare grant in
accordance with actual housing costs. Currently,fthur as-paid States are New Hampshire, New YOriegon,
and Vermont.

Assets: The value of equity in savings, checking, IRA afebgh accounts, real property, stocks, bonds, dnero
forms of capital investment. The value of necesgtams of personal property such as furniture arntdraobiles are
not counted as assets. (Also see "net family a8pets

Asset Income:Income received from assets held by family membéessets total more than $5,000, income from
the assets is "imputed" and the greater of acasdtdancome and imputed asset income is countadrinal income.
(See "imputed asset income" below.)
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Assistance applicant:A family or individual that seeks admission to fheblic housing program.

Bifurcate: with respect to a public housing or Section &égat means to divide a lease as a matter of lel that
certain tenants can be evicted or removed whilerémeaining family members' lease and occupancytsighe
allowed to remain intact.

Business DaysDays the housing authority is open for business.

Ceiling Rent: Maximum rent allowed for some units in public himgsdevelopments under the income method of
calculating rent.

Certification: The examination of a household's income, expereed, family composition to determine the
family's eligibility for program participation artd calculate the family's share of rent.

Child: For purposes of citizenship regulations, a menbéne family other than the family head or spowb® is
under 18 years of age. (24 CFR 5.504(b))

Childcare Expenses:Amounts anticipated to be paid by the family foe tare of children under 13 years of age
during the period for which annual income is comsplutbut only where such care is necessary to eraftdeily
member to actively seek employment, be gainfullypkayed, or to further his or her education and alythe
extent such amounts are not reimbursed. The anamachicted shall reflect reasonable charges for cdniéd In the
case of childcare necessary to permit employmbeatamount deducted shall not exceed the amoumhplogment
income that is included in annual income. (24 CF803(d))

Citizen: A citizen or national of the United States. (24RC$.504(b))

Community service: The performance of voluntary work or duties the¢ a public benefit and that serve to
improve the quality of life, enhance resident sgifficiency, or increase resident self-respongibiiin the
community. Community service is not employment aral/ not include political activities.

Consent Form: Any consent form approved by HUD to be signed &sistance applicants and participants for the
purpose of obtaining income information from emg@syand SWICAs, return information from the So8aturity
Administration, and return information for unearriadome from the Internal Revenue Service. The eonhforms
may authorize the collection of other informatioorf assistance applicants or participant to detegraligibility or
level of benefits. (24 CFR 5.214)

Covered Families: Families who receive welfare assistance or otlubtip assistance benefits ("welfare benefits")
from a State or other public agency ("welfare agé&nander a program for which Federal, State, araldaw
requires that a member of the family must partigpa an economic self-sufficiency program as adatom for
such assistance.

Covered Person:For purposes of the anti-drug provisions of thefiqy, a covered person is a tenant, any member
of the tenant’s household, a guest or another parader the tenant’s control.

Currently engaging in: With respect to behavior such as illegal use dfuay, other drug-related criminal activity,
or other criminal activity, currently engaging ineams that the individual has engaged in the behaewently
enough to justify a reasonable belief that theviiddial’s behavior is current.

Dating Violence: Violence committed by a person: (A) who is or bagn in a social relationship of a romantic or
intimate nature with the victim; and (B) where tiwdstence of such a relationship shall be deterthbveesed on a
consideration of the following factors: (i) thenfggh of the relationship; (ii) the type of relat&p; and (iii) the
frequency of interaction between the persons irlw the relationship.

Decent, Safe, and SanitaryHousing is decent, safe, and sanitary if it sasfihe applicable housing quality
standards.
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Department: The Department of Housing and Urban Developmewdt GFR 5.100)

Dependent: A member of the family (except foster children daster adults), other than the family head or sgou
who is under 18 years of age or is a person witlsability or is a full-time student. (24 CFR 5.688

Dependent Allowance:An amount, equal to $480 multiplied by the numbkdependents, that is deducted from the
household's annual income in determining adjustedia income.

Disability Assistance ExpensesReasonable expenses that are anticipated, diméngeriod for which annual income
is computed, for attendant care and auxiliary agoarfor a disabled family member and that are swug to enable
a family member (including the disabled memberpéoemployed, provided that the expenses are nqithidrto a
member of the family nor reimbursed by an outsim&ree (24 CFR 5.603(d))

Disability Assistance Expense Allowanceln determining adjusted annual income, the amoundisability
assistance expenses deducted from annual inconfenfidies with a disabled household member.

Disabled Family: A family whose head, spouse, or sole member israogm with disabilities; two or more persons
with disabilities living together; or one or morerpons with disabilities living with one or moredtin aides. (24
CFR 5.403(b)) (Also see "person with disabilitigs."

Disabled Person:See "person with disabilities."

Displaced Family: A family in which each member, or whose sole memisea person displaced by governmental
action (such as urban renewal), or a person whasdlidg has been extensively damaged or destrogedrasult of a
disaster declared or otherwise formally recognigeisuant to Federal disaster relief laws. (24 CER3(b))

Displaced Person:A person displaced by governmental action or agemwhose dwelling has been extensively
damaged or destroyed as a result of a disastearéelcbr otherwise formally recognized pursuanteddfal disaster
relief laws [ 1937 Act]

Domestic Violence: Includes felony or misdemeanor crimes of violenommitted by a current or former spouse
of the victim, by a person with whom the victim sha child in common, by a person who is cohalitatéh or
has cohabited with the victim as a spouse, by sgmesimilarly situated to a spouse of the victindemthe domestic
or family violence laws of the jurisdiction receig grant monies, or by any other person againsidaift or youth
victim who is protected from that persons acts urle domestic or family violence laws of the jdicgion.

Drug: means a controlled substance as defined in setfidrof the Controlled Substances Act (21 U.S.C)802

Drug-Related Criminal Activity : The illegal manufacture, sale, distribution, sewf a drug, or the possession of a
drug with intent to manufacture, sell, distributeuse the drug.

Economic self-sufficiency program:Any program designed to encourage, assist, traifadlitate the economic
independence of HUD-assisted families or to provigek for such families. These programs includegpams for
job training, employment counseling, work placeméaisic skills training, education, English prafiecy, workfare,
financial or household management, apprenticesdnl, any program necessary to ready a participanivéok
(including a substance abuse or mental healthneatprogram), or other work activities.

Elderly Family: A family whose head, spouse, or sole member israom who is at least 62 years of age; two or
more persons who are at least 62 years of agegligcigether; or one or more persons who are at &asears of
age living with one or more live-in aides. (24 C5R03)

Elderly/Disabled Family Allowance: For elderly families, an allowance of $400 is de¢dddrom the household's
annual income in determining adjusted annual income

Elderly Person: A person who is at least 62 years of age. (193Uskig Act)
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Employment: Employment for admission preference purposesfisett as:

Employment must be current and have lasted a mmimiu® months prior to the time the preferencdased.
The employment must provide a minimum of 20 hodirwark per week for the family member claiming the
preference

The amount of earned income shall not be a fantgranting this preference.

The employment part of this preference is alsoreded equally to (1) a family if the head, spousesale member
is 62 years of age or older or who is receivingal@ecurity or Supplemental Security Income dikghibenefits or
any other payments based on the individual's iitghid work and, (2) any family whose head, spousehead or
unrelated partner of head of household is curreatlfull time student or enrolled in an employmergirting

program.

Extremely low-income families: Those families whose incomes do not exceed 30%eMmedian income for the
area, as determined by HUD with adjustments forllemand larger families, except that HUD may ebsib
income ceilings higher or lower than 30% of the mardncome for the area if HUD finds that such &Hans are
necessary because of unusually high or low famitpimes.

Fair Housing Act: Title VIII of the Civil Rights Act of 1968, as amded by the Fair Housing Amendments Act of
1988 (42 U.S.C. 3601 et seq24 CFR 5.100)

Family includes but is not limited to

A. A family with or without children;

B. An elderly family;

C. A near-elderly family;

D. A disabled family;

E. A displaced family;

F. The remaining member of a tenant family; and

G. A single person who is not an elderly or dispthgerson, a person with disabilities, or the

remaining member of a tenant family. (24 CFR 5.403)

Family Members: All members of the household other than live-idesi, foster children, and foster adults. All
family members permanently reside in the unit, gtothey may be temporarily absent. All family memsbare
listed on the lease.

Family Self-Sufficiency Program (FSS Program):The program established by a housing authoritpriamote
self-sufficiency among participating families, inding the coordination of supportive services. (#R
984.103(b))

Flat Rent: A rent amount the family may choose to pay in ledthaving their rent determined under the income
method. The flat rent is established by the houaintority set at the lesser of the market valugHe unit or the
cost to operate the unit. Families selecting the rént option have their income evaluated onceyetreee years,
rather than annually.

Full-Time Student: A person who is attending school or vocationahtrg on a full-time basis as defined by the
institution.
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Guest: Means a person temporarily staying in the unithwtthte consent of a tenant or other member of the
household who has express or implied authorityotoasent on behalf of the tenant.

Head of Household:The adult member of the family who is the heathefhousehold for purposes of determining
income eligibility and rent. (24 CFR 5.504(b))

Household Members All members of the household including memberstleég family, live-in aides, foster
children, and foster adults. All household memlzeeslisted on the lease, and no one other thareholds members
are listed on the lease.

Housing Assistance PlanA housing plan that is submitted by a unit of gahécal government and approved by
HUD as being acceptable under the standards ofFRI 570.

Immediate Family Member: a spouse, parent, brother or sister, or chilthefperson, or an individual to whom
that person stands in loco parentis (in place pam@nt); or any other person living in the househadflthat person
and related to that person by blood or marriage.

Imputed Income: For households with net family assets of more 85,000, the amount calculated by multiplying
net family assets by a HUD-specified percentagémifuted income is more than actual income fronetssghe
imputed amount is used as income from assets érrdating annual income.

Imputed welfare income: The amount of annual income not actually recetred family, as a result of a welfare
benefit reduction for welfare fraud or the failux® comply with economic self-sufficiency requirent®nthat is
nonetheless included in the family's annual incéongurposes of determining rent.

In-Kind Payments: Contributions other than cash made to the familytooa family member in exchange for
services provided or for the general support offémily (e.g., groceries provided on a weekly bakaby sitting
provided on a regular basis).

Income Method: A means of calculating a family's rent based engteater of 10% of their monthly income, 30%
of their adjusted monthly income, the welfare remtthe minimum rent. Under the income method,senay be
capped by a ceiling rent. Under this method, tineilfés income is evaluated at least annually.

Interim (examination): A reexamination of a family income, expenses, lamalsehold composition conducted
between the regular annual recertifications whechange in a household's circumstances warrants auch
reexamination.

Law enforcement agency:The National Crime Information Center (NCIC), pelidepartments and other law
enforcement agencies that hold criminal convictecords.

Live-In Aide: A person who resides with one or more elderly @ess near-elderly persons, or persons with
disabilities and who:

A. Is determined to be essential to the care anld ba&ing of the persons;

B. Is not obligated for the support of the persamsj

C. Would not be living in the unit except to prowithe necessary supportive services. (24 CFR
5.403(b))

A live-in aide is not a party to the lease.

Low-Income Families: Those families whose incomes do not exceed 80%heoimedian income for the area, as
determined by HUD with adjustments for smaller dadyer families, except that HUD may establish meo
ceilings higher or lower than 80% of the mediantfar area on the basis of HUD's findings that starfations are
necessary because of unusually high or low famitpimes.

ACOP (December 2010) 62 Calhoun Housing Authority



Medical Expenses:Medical expenses (of all family members of an dider disabled family), including medical
insurance premiums, that are anticipated duringptméod for which annual income is computed and &ra not

covered by insurance. (24 CFR 5.603(d)). These resqeinclude, but are not limited to, prescriptéord non-

prescription drugs, costs for doctors, dentiststapists, medical facilities, care for a servicerafs, transportation
for medical purposes.

Mixed Family: A family whose members include those with citizépsor eligible immigration status and those
without citizenship or eligible immigration stat24 CFR 5.504(b))

Mixed population development:A public housing development, or portion of a depenent, that was reserved for
elderly and disabled families at its inception (dmab retained that character). If the developmesd wot so
reserved at its inception, the PHA has obtained Hipproval to give preference in tenant selectiagrafbunits in
the development (or portion of development) to gjdéamilies and disabled families. These developteevere
formerly known as elderly projects.

Monthly Adjusted Income: One twelfth of adjusted income. (24 CFR 5.603(d))
Monthly Income: One twelfth of annual income. (24 CFR 5.603(d))

National: A person who owes permanent allegiance to theedrtates, for example, as a result of birth imédd
States territory or possession. (24 CFR 5.504(b))

Near-Elderly Family: A family whose head, spouse, or sole member isragm who is at least 50 years of age but
below the age of 62; two or more persons, who aiteast 50 years of age but below the age of 6Rditogether;

or one or more persons who are at least 50 yeaag@fbut below the age of 62 living with one or entive-in
aides. (24 CFR 5.403(b))

Net Family Assets:

A. Net cash value after deducting reasonable ctigts would be incurred in disposing of real
property, savings, stocks, bonds, and other forineapital investment, excluding interests in
Indian trust land and excluding equity account$ildD homeownership programs. The value of
necessary items of personal property such as twen&nd automobiles shall be excluded.

B. In cases where a trust fund has been establishddhe trust is not revocable by, or under the
control of, any member of the family or househdlde value of the trust fund will not be
considered an asset so long as the fund contioues held in trust. Any income distributed from
the trust fund shall be counted when determininguahincome.

C. In determining net family assets, housing adutiesr or owners, as applicable, shall include the
value of any business or family assets disposeldyofn applicant or tenant for less than fair
market value (including a disposition in trust, Imot in a foreclosure or bankruptcy sale) during
the two years preceding the date of applicatiortHerprogram or reexamination, as applicable, in
excess of the consideration received therefohénctse of a disposition as part of a separation or
divorce settlement, the disposition will not be sidered to be for less than fair market value if
the applicant or tenant receives important conatitar not measurable in dollar terms. (24 CFR
5.603(d))

Non-Citizen: A person who is neither a citizen nor nationaihef United States. (24 CFR 5.504(b))

Occupancy Standards:The standards that a housing authority establigfredetermining the appropriate number
of bedrooms needed to house families of differezgssor composition

Other person under the tenant’s control:For the purposes of the definition of covered peiisoeans the person,
although not staying as a guest (as defined in dbtion) in the unit, is, or was at the time of thctivity in
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guestion, on the premises (as premises is defimékis section) because of an invitation from theant or other
member of the household who has express or img@igtority to so consent on behalf of the tenantsehib
evidence to the contrary, a person temporarily iafriquently on the premises solely for legitimatmmmercial
purposes is not under the tenant’s control

Participant: A family or individual that is assisted by the fiathousing program.

Permanently absent:A person or persons not actually residing in thi¢ who once lived there and does not intend
to return. One becomes permanently absent whernawrses the unit.

Person with Disabilities: A person who:

A. Has a disability as defined in 42 U.S.C. 423
B. Is determined, pursuant to HUD regulations, a@éha physical, mental, or emotional impairment
that:
1. Is expected to be of long-continued and indtefiduration;
2. Substantially impedes his or her ability teelindependently; and
3. Is of such a nature that the ability to livelépendently could be improved by more

suitable housing conditions.
C. Has a developmental disability as defined inJ42.C. 6001.

This definition does not exclude persons who haeedisease of acquired immunodeficiency syndrome or
any conditions arising from the etiologic agentdoguired immunodeficiency syndrome.

For purposes of qualifying for low-income housiitgjoes not include a person whose disability iselia
solely on any drug or alcohol dependence.

Premises:for purposes of the anti-drug provisions of thiigyoit means the building or complex or developien
which the public or assisted housing dwelling umibcated, including common areas and grounds.

Previously unemployed This includes a person who has earned, in then@8ths previous to employment, no
more than would be received for 10 hours of wonkwpeek for 50 weeks at the established minimum wage

Processing Entity: The person or entity that is responsible for mglefigibility and related determinations and an
income reexamination. In the Section 8 and pubtiusing programs, the processing entity is the mesipdity
entity.

Proration of Assistance:The reduction in a family's housing assistance o reflect the proportion of family
members in a mixed family who are eligible for agmice. (24 CFR5.520)

Public Housing: Housing assisted under the 1937 Act, other thaleuBection 8. Public housing includes dwelling
units in a mixed-finance project that are assistgd PHA with capital or operating funds.

Public Housing Agency (PHA): Any State, county, municipality, or other govermta entity or public body (or
agency or instrumentality thereof) which is authed to engage in or assist in the development eradipn of low-
income housing under the 1937 Housing Act. (24 GFRO0)

Recertification: The annual reexamination of a family's income, emges, and composition to determine the
family's rent.
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Remaining Member of a Tenant Family:A member of the family listed on the lease who tuargs to live in the
public housing dwelling after all other family meetb have left.

Responsible Entity:

A. For the public housing program, the Section 8 tebased assistance program 24 CFR
982), and the Section 8 project-based certificateszaucher program (24 CFR 983), and the
Section 8 moderate rehabilitation program (24 CRR)8responsible entity means the PHA
administering the program under an ACC with HUD;

B. For all other Section 8 programs, responsibtéyemeans the Section 8 project owner.

Self-Declaration: A type of verification statement by the tenant@the amount and source of income, expenses, or
family composition. Self-declaration is acceptabégification only when third-party verification @ocumentation
cannot be obtained.

Shelter Allowance: That portion of a welfare benefit (e.g., TANF) thiae welfare agency designates to be used for
rent and utilities.

Single Person:Someone living alone or intending to live aloneovdtoes not qualify as an elderly family, a person
with disabilities, a displaced person, or the retimg member of a tenant family. (Public Housing:ndook
7465.1 REV-2, 3-5)

Specified Welfare Benefit Reduction:

A. A reduction of welfare benefits by the welfare agernin whole or in part, for a family member, as
determined by the welfare agency, because of ftaud family member in connection wit the
welfare program; or because of welfare agency &anchgainst a family member for
noncompliance with a welfare agency requiremerpadicipate in an economic self-sufficiency
program.

B. "Specified welfare benefit reduction" does not int# a reduction or termination of welfare
benefits by the welfare agency:

1. at the expiration of a lifetime or other time limit the payment of welfare benefits;

2. because a family member is not able to obtain eynpémt, even though the family
member has complied with welfare agency econonifessifficiency or work activities
requirements; or

3. because a family member has not complied with otfedfare agency requirements.

Stalking: to follow, pursue, or repeatedly commit acts witl intent to kill, injure, harass, or intimidate;to place

under surveillance with the intent to kill, injudearass, or intimidate another person; and in these of, or as a
result of, such following, pursuit, surveillance,repeatedly committed acts, to place a persoeasanable fear of
the death of, or serious bodily injury to, or tausa substantial emotional harm to (i) that per¢ijna member of

the immediate family of that person; or (iii) theosise or intimate partner of that person.

State Wage Information Collection Agency (SWICA):The State agency receiving quarterly wage regdoots
employers in the State or an alternative systemhths been determined by the Secretary of Labbetas effective
and timely in providing employment-related inconmel &ligibility information. (24 CFR 5.214)

Temporarily absent: A person or persons not actually residing in a forita period of time while still maintaining
control of the unit. If the absence exceeds si&8) Calendar days, the Housing Authority must ag¢pet@e absence.
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Temporary Assistance to Needy Families (TANF)The program that replaced the Assistance to Fasnikith
Dependent Children (AFDC) that provides financiakiatance to needy families who meet program dliyib
criteria. Benefits are limited to a specified tip®riod.

Tenant: The person or family renting or occupying an assislwelling unit. (24 CFR 5.504(b))

Tenant Rent: The amount payable monthly by the family as rerthe housing authority. Where all utilities (excep
telephone) and other essential housing servicesupplied by the housing authority or owner, terant equals
total tenant payment. Where some or all utilitescept telephone) and other essential housingcssrare supplied
by the housing authority and the cost thereof isinduded in the amount paid as rent, tenant egnutals total
tenant payment less the utility allowance. (24 GH603(d))

Third-Party (verification): Written or oral confirmation of a family's incomexpenses, or household composition
provided by a source outside the household.

Total Tenant Payment (TTP):
A. Total tenant payment for families whose initiedise is effective on or after August 1, 1982:

1. Total tenant payment is the amount calculateder Section 3(a)(1) of the 1937 Act
which is the higher of :

a. 30% of the family’s monthly adjusted income;
b. 10% of the family’s monthly income; or

C. If the family is receiving payments for welfaassistance from a public agency
and a part of such payments, adjusted in accordastbethe family’s actual
housing costs, is specifically designated by sugbnay to meet the family’s
housing costs, the portion of such payments whicoidesignated.

If the family's welfare assistance is ratably rezthifrom the standard of need by applying
a percentage, the amount calculated under sec(@)il} shall be the amount resulting
from one application of the percentage.

2. Total tenant payment for families residing irbfixi housing does not include charges for
excess utility consumption or other miscellanecherges.

B. Total tenant payment for families residing inbpa housing whose initial lease was effective
before August 1, 1982: Paragraphs (b) and (c) ofCER 913.107, as it existed immediately
before November 18, 1996), will continue to govdre total tenant payment of families, under a
public housing program, whose initial lease wasdctie before August 1, 1982.

Utility Allowance: If the cost of utilities (except telephone) antesthousing services for an assisted unit is not
included in the tenant rent but is the responsjbdf the family occupying the unit, an amount dgoahe estimate
made by a housing authority of the monthly cost oéasonable consumption of such utilities andratbevices for
the unit by an energy-conservative household ofeabdircumstances consistent with the requiremefts safe,
sanitary, and healthful living environment. (24 CFRO03)

Utility Reimbursement: The amount, if any, by which the utility allowanfoe the unit, if applicable, exceeds the
total tenant payment for the family occupying timét.u (24 CFR 5.603)

Very Low-Income Families: Families whose incomes do not exceed 50% of ttdiandamily income for the area,
as determined by HUD with adjustments for smalled &arger families, except that HUD may establistoime
ceilings higher or lower than 50% of the mediantfer area if HUD finds that such variations areassary because
of unusually high or low family incomes.
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Victims of Domestic Violence:Individuals or families who have been or are besaobjected to or victimized by
violence by a member of the family or householde Talhoun Housing Authority will require evidendeat the
family has been displaced as result of fleeingerick in the home. Individuals and families are algible for this
preference if there is proof that the individual family is currently living in a situation wheree are being
subjected to or victimized by violence in the hontgvidence or proof may include a Protection frotvude Order,
police report, or written verification that the imidlual or family is living in an emergency shelteecause the
individual or family has been subjected to or vitded by violence by a member of the family or lehald. The
following criteria are used to establish an indiatis or a family’s eligibility for this preference

A. Verified actual or threatened physical violenceedied against the applicant or the applicant’s
family by a spouse or other household member wieslin the unit with the family or where the
family has fled its housing to escape from an abuse

B. The actual or threatened violence must have oatwithin the past 30 calendar days or be of a
continuing nature.

An applicant who lives in a violent neighborhood isrfearful of other violence outside the househisichot
considered involuntarily displaced as a resultahdstic violence.

The applicant must certify that the abuser will retide with the applicant unless the Housing Arith@ives prior
written approval.

The Housing Authority will approve the return oéthbuser to the household under the following dad:

A. The Housing Authority verifies that the abuser hexeived therapy or counseling that appears to
minimize the likelihood of the recurrence of vididrehavior.

B. A counselor, therapist or other appropriate prafesd recommends in writing that the individual
be allowed to reside with the family.

If the abuser returns to the family without appidoefithe Housing Authority, the Housing Authorityillndeny or
terminate assistance for breach of the certificatio

If the family requests it, the Calhoun Housing Aarity will try to ensure that the new location dfet family is
concealed.

Violent criminal activity: means any criminal activity that has as one okl&snents the use, attempted use, or
threatened use of physical force substantial endogiause, or be reasonably likely to cause, setmdily injury
or property damage.

Welfare Assistance:Welfare or other payments to families or individajabased on need, that are made under
programs funded, separately or jointly, by Fedes#te or local governments (including assistamogiged under
the Temporary Assistance for Needy Families (TAMF)gram, as that term is defined under the impldimen
regulations issued by the Department of Healthtmchan Services at 45 CFR 260.31).

45 CFR 260.31 defines the term “assistance” taigelcash, payments, vouchers, and other formsnafibe
designed to meet a family's ongoing basic neees far food, clothing, shelter, utilities, hous&hgoods, personal
care items, and general incidental expenses).

It includes such benefits even when they are:

A. Provided in the form of payments by a TANF agemryother agency on its behalf, to individual
recipients; and
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B. Conditioned on participation in work experierecommunity service (or any other work activity
under 45 CFR 261.30).

Except where excluded later in this definitioralgo includes supportive services such as traresantand
childcare provided to families who are not emplayed

The term “assistance” excludes:

A. Nonrecurrent, short-term benefits that:
1. Are designed to deal with a specific crisis sitoator episode of need;
2. Are not intended to meet recurrent or ongoingdseand
3. Will not extend beyond four months.
B. Work subsidies (i.e., payments to employersodtparties to help cover the costs of employee

wages, benefits, supervision, and training);

C. Supportive services such as child care andpoategion provided to families who are employed,;
D. Refundable earned income tax credits;

E. Contributions to, and distributions from, Indiual Development Accounts;

F. Services such as counseling, case managementsyggport, childcare information and referral,

transitional services, job retention, job advanastnend other employment-related services that
do not provide basic income support; and

G. Transportation benefits provided under a Jobe8s®r Reverse Commute project, pursuant to
section 404(k) of the Act, to an individual whanist otherwise receiving assistance.

Welfare Rent: In "as-paid" welfare programs, the amount of tledfave benefit designated for shelter and utilities

Written notification: All written notifications required in this policghall be hand delivered with a signed receipt
or mailed via first class mail unless specifiedeottise.
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ACRONYMS

ACC Annual Contributions Contract

CFR Code of Federal Regulations

FSS Family Self Sufficiency (program)

HCDA Housing and Community Development Act

HQS Housing Quality Standards

HUD Department of Housing and Urban Development

INS (U.S.) Immigration and Naturalization Service

NAHA (Cranston-Gonzalez) National Affordable HougsiAct

NOFA Notice of Funding Availability
OMB (U.S.) Office of Management and Budget
PHA Public Housing Agency

QHWRA  Quality Housing and Work Responsibility Auft1998
SSA Social Security Administration

TTP Total Tenant Payment
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